DBS IDEAL MAINTENANCE FORM e
EEIDEAL%EIJ:IEEZ’EB&%% X DBS Bank less

Step @ Fill in the form Step @ Send the form with Step @ Receive
TR HERR B supporting documents £ acknowledgement

(if applicable) to DBS email that your
For new Transaction Authoriser & Customer Self BERERAMAR S application is
Administrator roles, please submit ID / passport & (&R ) BIAS1T being processedz
residential proof1. OB 1T R AR Y
ol BALREFBBEEEY (5 MBS DBS Bank (Hong Kong) Limited - A 170 EBZ MR
AT - Channel Management ESIETERE

G.P.O Box No.400

ERFT(HE)FRAE -
Channel Management
EREBRREFE4005%

Sections &%

For all requests, please fill in
ISR S AET

Maintenance Requests B ¥iER
+ Update existing user(s)'s info (email / mobile etc.) - EHAEEH (METBH / FHIRBSE)

. Add user(s) - FBRAE N
02
;Jﬂs;rél\l!l;nagement - Edit existing user(s)'s services and roles - B ERF R RIER
- Delete existing user(s) - BBRAE
+ Unlock user / Security Token - REEAF / (RERISEE > 07
- Add / Update authorisation amount / policy - i/ BB / BE > 03
Authorisation and Control + Add / Update management control - i/ EEETREE > 04
RS . Add / Update Customer Self Administrator approval - ¥l / B35 B SEBEERESR > 05
+ Add / Update Loan authorisation policy - i/ ERERZZIBEEE > 06
Linkage - Add / Remove account(s) from IDEAL - $hi8 / IBERHRIDEALEBHNEO > 09
RP &GS - Add / Update parent-subsidiary linkage - HHE / EFRE AT/ BBRAS > 11
- Add / Update / Remove contact person of
company IDEAL profile * W / R / BRRIDEALBHEA > o8
Administration
=153 + Update account to settle IDEAL related charges - E¥Z(TIDEALIBRIEAMNEN > 10
» Terminate IDEAL services « #2)FIDEALBRFS ) 11
Others Hfi? - Other request - HithE M5 > 11
First-time registration for Customer i . AT
Self Administrator (CSA), Limited Company RRAS > 14
please fill in
DS i g
gggéaﬁmﬂiﬁgﬁaﬂhﬁﬂﬂﬁﬁ - Sole Proprietorship / Partnership - ABA/ BEES > 15
Note f&3F :
Please furnish us with the necessary documents below to avoid any delay to setup your application. & & EHIFREIER » FERIAITIRELITIFE S -
1. Certified true copy of (i) ID / passport and (ii) residential address proof issued in the last 6 months (e.g. recent utility or phone bill, bank statement or Need Help?
dence from a government agency). Scan here for
N (i) S a7 RERREIA R (i) 78 A A Es A ik i (A0 © S AR s A AR TR, SR BRI o instruction

LIS 8N
2. For Security Device (Physical Token) users, the Welcome Pack will be sent to the Contact Person (refer to section 8) in 7 business days upon successful
application.
AT P SEEF TS R 2SR CE PRSI 7 8 % H A (5 8 f90) B W —0F2r
Please complete this form in English BLOCK LETTERS. 35 ) IE#E 23 1 5615 - *Mandatory /EIHE

Note: “The Bank” means DBS Bank (Hong Kong) Limited and its successors and assigns. #:t : “E2RHETRERHFT(FH ) BRATNZEA -

01 Company Details 2 5]&#

Company Name* Organisation ID*
NEETE* NGIFC il
Notes #5:T :

You can also provid y Account Number if Organisation ID is not available
INRABERMAT) ERATLUR S O57ES

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 4145 #5#1), Gfilifi#& DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com 1
DBS Bank (Hong Kong) Limited S /EHY T (&) AR H Hong Kong/GTS/CIB/0129(06/24)



02 Add / Update / Remove User(s) or Service(s) $i3& / E5h / BBk H5 IR

Select 1 from below #¢F%:&12118

@, Add i
[ ] New user B5

g\R Update B
[ ] userinfo BE&EH

Update service(s) (Select either 1 from below) E#ARH (L F52E11E)

Please copy this page to add multiple users.
BEHLEENRMSERE -

@{Q\ Remove &
[ ] Service(s) fR#5

[ ] usermp

[ ] Add particular service(s) only &7 E RS
[ ] Replace all existing service(s) ExFTEHERE

User Info IF &%}

IDEAL User ID IDEAL F B #R9R*

(Create an ID for new IDEAL user or fill in existing IDEAL User ID)
(¥FF QR PRSI ABRAIDEALR S &%)

User Full Name fiFE 24*
(as in HKID / Passport) (ZBE2

Nationality (Country / Region) E1%5 ( BIZR / #b[&@ )

EESNE/ERER )

6-12 alphanumeric characters, i.e. A-Z and / or 0-9
6-12{EZ8= 7T - BI:A-ZF0/5% -0-9

HKID / Passport Number Z# 5335 / #1838 Email Address & B3

Mobile Number FH#3%5

Which account(s) shall the user have access to? sE2EHF a[{EHEMFE D ?
D All Accounts (including sub accounts) FFEF 0 (RIEKEE D)

[ ] specific Account(s) 5RO

Country / Region Code  Mobile Number
BlZR / M@ 56 FHIRIE

All Accounts except

FrEFA (RBEEEFO) 3.

Note {5+ :

If left blank, user will be given access to all account set-ups in IDEAL . ZI5R/A)3% » 47855 IDEAL FHIETE P O

Select Service(s) iBIZRTE

ID / passport & residential proof for all Transaction Authoriser(s) or Customer Self Administrator(s) are required. 32 ZiZ# A L& F H B EE S WN/BIRAE S0 BB 4 R EUEER -

()7 FX Online

(5] Enquiry Profile
e -© 2RotEE

HEHES
Pair up with Transact Profile to enjoy IDEAL's
comprehensive services

AR SEE —tEEF » SHIDEALNR S (R required for forward contract)

ENHREIEBIL TR E R R —F HRISMNERER

[ ] Account Enquiry FrO=#
D Trade Enquiry BH5EH
D Loan Enquiry EREH

(HHEARR IS A HRIREELL)

[ ] FXonline 2 @4MNER
Note ##5E :

For Limited Company, IDEAL Board Resolution in section 16 is

required for this service.

To lock FX rates up to a year by prebooking FX contracts
prior to payment instruction (relevant credit facility is

& Customer Self Administrator

A EFpEpEEs

At least 2 required with full power to administer company
& user services, access, security tokens etc. on behalf of the
organisation

HEOMELR2EARAADERARNLAP RS - #IR - fRR
iSRS

[ ] Customer Self Administrator %5 81 &2 S
Note f&3F :

Itis not applicable to single user profile in an organisation.
NERRRBERAFNAT -

WA RATFRFLARY » FIRRNE 16880 1R IDEALE E&IRFSR -

Transact Profile T 54S

Transaction Maker
TREFA
Creates transactions and manages beneficiary information
BURGREBWAHNER
D Payment {5k : Transfer within Own DBS Account(s) £ BREF Lk
D Payment {53k : Pay Local / Overseas 3rd Party $#8k 2 7 i /8 /A
[ ] Payroll #37 [ ] collection i3k [ ] Fixed Deposit 273k
[ ] Loan Servicing &3k % [ ] Trade Finance 2 5a&
[ ] Open Account Trade' : Supplier Finance 2% 5" : #tfEramE
[ ] supplier ##8f5 [ | Buyer ®%  Profile fZ[8
D Open Account Trade' : Account Receivables Purchase 3238 5 : FEIREIE
D Enquiry &5 D Manual Finance B3zl &E D Auto Finance HEEi&
[ ] others £t :

2-Factor Authentication (2FA) Modes for the new user
AP MEERRRENRE
By default, all IDEAL users will be subscribed to Digital Token. 783 |DEALEIE /RG2S R S E 5
B e
Digital Token
(Security Authentication via smartphone)
BINmISe (CRERFRETRERE)

[ ] Physical Token Security Device
(Application HK$250 each)

BRERZRESR (BETEHKS250)

Note {3t :

1. Default the notification channels as SMS & email and language for notification (SMS & email)
as English, unless otherwise specified in Special Features. B384 (a0 (5 R B ~ EAE
SRS BRIFNRRIIE RS ARE -

2. Authoriser groups are not available for Loan Servicing. Z##A3I NER R EFR

A single user can apply for both Enquiry and Transact (Maker & Authoriser) Profiles.

AP ERRFAEANRS (BFATIRREAN) &R -
% Transaction Authoriser
k-3 7 TN

Approves transactions and approves beneficiary information
B G RIRRIINE R
D Payment {5k : Transfer within Own DBS Account(s) £ BRAEF D&k
D Payment {33k : Pay Local / Overseas 3rd Party 8k 27 38 /NEEA
[ ] Payroll &37 [ ] collection i3k [ ] Fixed Deposit 2873k
[ ] Loan Servicing &% [ ] Trade Finance & 5t
[ ] Open Account Trade' : Supplier Finance :2iE% 5! : ftrEmmE

[ ] supplier 45 | | Buyer % Profile 8
D Open Account Trade' : Account Receivables Purchase 32858 5" « fEI R BN E

D Enquiry &35 D Manual Finance 1233 #1& D Auto Finance HEEE
[ ] others £t :

Authoriser Group for Transaction Authoriser only? 3z 5% A {81248 512

This is used to determine which authorisation group the user belongs to, where each group will
have its own approving limit. Each user can only be in 1 group
ERNTEER P BNIMERERR - SABAECHEERE - SERP BN VEAR

Group #1373 :

This Transaction Authoriser will be assigned to group A, unless otherwise specified.
IRATEEREAR - AP KBEEBSRERA -

Special Features 455U$§ T

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 145 &, alii#E DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com

DBS Bank (Hong Kong) Limited 22817 (&%) A R4 F] Hong Kong/GTS/CIB/0129(06/24)



02 Add / Update / Remove User(s) or Service(s) $i3& / E5h / BBk H5 IR

Select 1 from below #¢F%:&12118

@, Add i
[ ] New user B5

g\R Update B
[ ] userinfo BE&EH

Update service(s) (Select either 1 from below) E#ARH (L F52E11E)

Please copy this page to add multiple users.
BEHLEENRMSERE -

@{Q\ Remove &
[ ] Service(s) fR#5

[ ] usermp

[ ] Add particular service(s) only &7 E RS
[ ] Replace all existing service(s) ExFTEHERE

User Info BE &%}

User ID BFE#w5E *
(Create an ID for new IDEAL user or fill in existing IDEAL User ID)
(FTAF BERFRTASRGIDEALA SRR )

User Full Name fiFE 24*
(as in HKID / Passport) (ZBE2

Nationality (Country / Region) E1%5 ( BIZR / #b[&@ )

EESNE/ERER )

6-12 alphanumeric characters, i.e. A-Z and / or 0-9
6-12{EZ81= 7T - BI:A-ZF0/5% -0-9

HKID / Passport Number Z# 5335 / #1838 Email Address & B3

Mobile Number FH#3%5

Which account(s) shall the user have access to? sE2EHF a[{EHEMFE D ?
D All Accounts (including sub accounts) FFEF 0 (RIEKEE D)

[ ] specific Account(s) 5RO

Country / Region Code  Mobile Number
BlZR / M@ 56 FHIRIE

All Accounts except

FrEFA (RBEEEFO) 3.

Note {5+ :

If left blank, user will be given access to all account set-ups in IDEAL . ZI5R/A)3% » 47855 IDEAL FHIETE P O

Select Service(s) iBIZRTE

ID / passport & residential proof for all Transaction Authoriser(s) or Customer Self Administrator(s) are required. 32 ZiZ# A L& F H B EE S WN/BIRAE S0 BB 4 R EUEER -

()7 FX Online

(5] Enquiry Profile
e -© 2RotEE

HEHES
Pair up with Transact Profile to enjoy IDEAL's
comprehensive services

AR SEE —tEEF » SHIDEALNR S (R required for forward contract)

ENHREIEBIL TR E R R —F HRISMNERER

[ ] Account Enquiry FrO=#
D Trade Enquiry BH5EH
D Loan Enquiry EREH

(HHEARR IS A HRIREELL)

[ ] FXonline 2 @4MNER
Note ##5E :

For Limited Company, IDEAL Board Resolution in section 16 is

required for this service.

To lock FX rates up to a year by prebooking FX contracts
prior to payment instruction (relevant credit facility is

& Customer Self Administrator

A EFpEpEEs

At least 2 required with full power to administer company
& user services, access, security tokens etc. on behalf of the
organisation

HEOMELR2EARAADERARKAPRE - #IR - fRR
miEaRE

[ ] Customer Self Administrator %5 81 &2 S
Note f&3F :

Itis not applicable to single user profile in an organisation.
NERRRBERAFNAT -

WA RATFRFLARY » FIRRNE 16880 1R IDEALE E&IRFSR -

Transact Profile T 54S

Transaction Maker
TREFA
Creates transactions and manages beneficiary information
BURGREBWAHNER
D Payment {5k : Transfer within Own DBS Account(s) £ BREF Lk
D Payment {53k : Pay Local / Overseas 3rd Party $#8k 2 7 i /8 /A
[ ] Payroll #37 [ ] collection i3k [ ] Fixed Deposit 273k
[ ] Loan Servicing &3k % [ ] Trade Finance 2 5a&
[ ] Open Account Trade' : Supplier Finance 2% 5" : #tfEramE
[ ] supplier ##8f5 [ | Buyer ®%  Profile fZ[8
D Open Account Trade' : Account Receivables Purchase 3238 5 : FEIREIE
D Enquiry &5 D Manual Finance B3zl &E D Auto Finance HEEi&
[ ] others £t :

2-Factor Authentication (2FA) Modes for the new user
AP MEERRRENRE
By default, all IDEAL users will be subscribed to Digital Token. 783 |DEALEIE /RG2S R S E 5
B e
Digital Token
(Security Authentication via smartphone)
BINmISe (CRERFRETRERE)

[ ] Physical Token Security Device
(Application HK$250 each)

BRERZRESR (BETEHKS250)

Note {3t :

1. Default the notification channels as SMS & email and language for notification (SMS & email)
as English, unless otherwise specified in Special Features. B384 (a0 (5 R B ~ EAE
SRS BRIFNRRIIE RS ARE -

2. Authoriser groups are not available for Loan Servicing. Z##A3I NER R EFR

A single user can apply for both Enquiry and Transact (Maker & Authoriser) Profiles.

AP EREFAEANRS (BFATIREAN) &R -
% Transaction Authoriser
k-3 7 TN

Approves transactions and approves beneficiary information
B G RIRRIINE R
D Payment {5k : Transfer within Own DBS Account(s) £ BRAEF D&k
D Payment {33k : Pay Local / Overseas 3rd Party 8k 27 38 /NEEA
[ ] Payroll &37 [ ] collection i3k [ ] Fixed Deposit 2873k
[ ] Loan Servicing &% [ ] Trade Finance & 5t
[ ] Open Account Trade' : Supplier Finance :2iE% 5! : ftrEmmE

[ ] supplier 45 | | Buyer % Profile 8
D Open Account Trade' : Account Receivables Purchase 32858 5" « fEI R BN E

D Enquiry &35 D Manual Finance 1233 #1& D Auto Finance HEEE
[ ] others £t :

Authoriser Group for Transaction Authoriser only? 3z 5% A {81248 512

This is used to determine which authorisation group the user belongs to, where each group will
have its own approving limit. Each user can only be in 1 group
ERNTEER P BNIMERERR - SABAECHEERE - SERP BN VEAR

Group #1373 :

This Transaction Authoriser will be assigned to group A, unless otherwise specified.
IRATEEREAR - AP KBEEBSRERA -

Special Features 455U$§ T

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 145 &, alii#E DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com

DBS Bank (Hong Kong) Limited 22817 (&%) A R4 F] Hong Kong/GTS/CIB/0129(06/24)



03 Add / Update Authorisation Policy 8 / BTSSR
This section is only required for ZxER 2@ AR

+ update(s) in existing authorisation policy; or & IR AL R, ;
+ company first time registration for Transact Profile AR EXZFCRZHE

Policy 1 B&R1

Service Type(s) JR7TELE
[ ] Payment {3k : Transfer within Own DBS Account(s) & B XLl S M58 [ ] Payment ik : Pay Local / Overseas 3rd Party &8k Z A s IMNIGER A
[ ] Collection iz [ ] Payroll z3x [ ] Trade Finance B2 2a1& [ ] Fixed Deposit itz
[ ] others Efih
Amount %8 HK$ Authorisation Requirement #5484
From & To = No. of Authoriser(s) required 24 A £ Customised Combination BEREAHE
s s ayEm [ [ 2 oy
s $ anyEE [ 2 porAd
s s anye (e [ 2 s
Example 540
$0 $50,000 Any 1 {14z
$50,000.011 Unlimited Rz HR 2A (Requires 2 signatories from Group A) ( 72 FAAH BRI A SR REAFZHE )
1. Must start from .01 after the decimal place 2478 g1/ )\ {74%.01 514
Policy 2 (If applicable) B&2 (&R )
Service Type(s) JR7ETELE
[ ] Payment {42 : Transfer within Own DBS Account(s) £ BRI E Ok [ ] Payment {52 : Pay Local / Overseas 3rd Party #0E Z 75y @ oMIE A
[ ] Collection Uzzx [ ] Payroll 35 [ ] Trade Finance 8 5a& [ ] Fixed Deposit = #itzx
[ ] Others Hf :
Amount %8 HK$ Authorisation Requirement £ E4H &
From g Tox No. of Authoriser(s) required 24 A % Customised Combination & Ef&RAEA
s s ayiEm e (2w pors
$ $ Any [ [ 2 ?fﬁ%ugﬁlgfrl
s s e (e (2 porrts

04 Add / Update Management Control 718 / EhEEENE

This section is only required for Z<EB M5 AR

+ update(s) in existing management control; or B4 IREEIE oy ;

+ update(s) in number of Transaction Authoriser(s); or B ZIAZKED ;

+ company first time registration for Transact Profile AR EXETLRZ S E

The Bank recommends Dual Management Control for all transactions initiated via the system (except for transactions executed through FX Online). This segregation of duties is to ensure no single person
could initiate and approve transactions that would result in fraudulent actions. Unless otherwise specified, dual authority would be the default setting (except for single user).
ggﬁ%ﬁ%ﬁéﬂ?%%ﬁﬁﬁﬁﬁﬁ?% (1B FX Online TR ZMAN ) ETEBEEEE - EREERBERERLA —EATUBENESEBHEHTRNRS - BIFSAHRT - CEERREERMARE (B

Please tick one from below :F1E F 542 —18

[ | Dual Management Control & 5 & m@E =
Cash Management & Trade Finance IR& BB N E SR1E

We do not authorise the Bank to proceed with Single Management Control in IDEAL except for the FX Online service where Single Management Control applies.
BT FX OnlineflR %5 (28—EMMEEM ) Mo » ANARRFERMR IDEAL B —EEE -

D Single Management Control B —&IBE =
Cash Management & Trade Finance IR&EE / B 5@E

We have read the Risk Disclosure Statement for the Application of Single Management Control in IDEAL (including the risk of using the FX Online service). We hereby authorise the Bank to proceed
with Single Management Control setup in IDEAL (including the FX Online service). We fully understand and acknowledge the characteristics of Single Management Control and the risks associated with
this authorisation. We understand and agree that we shall assume and be responsible for all the risks associated with and losses arising out of or in connection with the application and use of Single
Management Control in or through IDEAL (including the FX Online service). We undertake to indemnify and hold the Bank fully indemnified from and against any loss, costs (including legal costs on a
full indemnity basis), charges, damages, claims, demands, actions, proceedings and all other liabilities of whatever nature and howsoever incurred or suffered by the Bank or which may be brought
against the Bank as a result of the Bank agreeing to act on our said authorisation. We also understand and agree that the Bank may terminate the provision of Single Management Control procedure
by notice to us at any time.

ANE AN RARIDEALE —E B B IR AR KERY (BEEAFX OnlinefRBHImE )  EIRERRIITHAARMIDEALS O (BIEFX OnlinefR7 ) RERBE—FEERRN - AART2HHRAE
B-ERanR e EAE L AR RER - WHEH KRB RAARAEREENTER IDEAL R4t (EIEFX OnlinefR% ) FAVE —EREHENEHERESI BB RSHIBRLK  AARELEE]
E2RBITRRAZRAARNE L DAREMTEMELASF N A REHSEZEMEL - 8 (BEADEBENEMER) - X BE - #1R - 2R L BRAREALERENSBERRELNAMER

fEE - ME2RFTFL2ERE - AQARDTHE A2 REITUBER AR R D@ - B IERUE —EREERF -

Note T ©

1. If no service control is specified, the Bank will default to Dual Management Control in IDEAL except for single user or the FX Online service. The FX Online service only supports Single Management Control.
Please read the risk disclosure on Single Management Control from the Important Notes section. Z158AHHIE4IET - EEFIIERAFAEEEHEE L - G- KMBF X Online fRISERS
FXOnline R RAXEE—EREE  FRH LAERZESHANEHE —EBRRECRRIKE

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 145 &, alii#E DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com
DBS Bank (Hong Kong) Limited 22817 (&%) A R4 F] Hong Kong/GTS/CIB/0129(06/24)



05 Add / Update Customer Self Administrator Approval Request Acknowledgement
g/ EmEF B ERBRESERER

This section is only required for ZANEBH2 8 H R
+ update(s) in existing control; or § 375 B EHER, ;
+ company first time registration for Customer Self Administrator A& E X ECEF BB R R

Dual Control $EE:

The default number of Customer Self Administrator(s) required to approve an action will be any 1 administrator (2 administrators required in total).

ERBEFMENEFEEEEELBARZ (XF22EFENEEE) -
Please indicate the number of Customer Self Administrator(s) required to approve a request. 35:2{ZF/ERF EBhS1E S5 A NS B LIRS -

Example: 3 persons chosen 1 person 1 2 persons 2 3 persons 3
B30 : W3S L] 1 person 14 U2p “ D=e #

Number of CSA Authorisers

/O Creates a Request | 0 Approves 22| Approves jJ o Approves N
IR [ B M Big M B
FEIN E1RERA B2EERA BILERA el

06 Add / Update Loan Transactions Authorisation Policy #fif / B ERZ HIVEH R

This section is only required for &R 2@ AR
+ update(s) in existing authorisation policy; or & %I A IFEBIED ;
+ company first time registration for loan transactions /A &) & X &5t &R

This authorisation policy is for loans only and would apply to the 5 main servicing transactions: Loan Drawdown, Interest Rate Fixing, Loan Rollovers, Loan Partial
Prepayment and Loan Full Prepayment. Any disbursements / repayments will be made to or from your DBS loan servicing account and will be based on the number
of authorisers you have selected below.

IEF R RN B R 5 BAIRFAS « RAVER - AIRAE - GREN - ERURAEERNETIRM 2R - ARSI RRERS BTN E REFR
BIRFHET » WHENCIE T HRENREARBRE -

Example: 2 persons chosen [ ] 1 personi14 [ ] 2 persons 24,
g - wniEE2 R

Number of Loan Transactions Authorisers

/ O Creates a Request & O Approves A4 O Approves v
L R M i a 2
BEREFA F1REFTERA E2REIRBEA e

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 145 &, alii#E DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com
DBS Bank (Hong Kong) Limited 52 E$1 7 (&) AR/ F] Hong Kong/GTS/CIB/0129(06/24)



07 Unlock User / Security Token Request Fi Efi#H - fiffH / BIRBRER RIS

IDEAL User ID / User Full Name IDEAL BE#RSE / BFE24*
(as in HKID / Passport) (ZBEEHBEHE / £HRER )

[ ] Unlock / Reactivate user access fi#$¥% / EREP
[ ] Reset login PIN / password &3 A\
[ ] Replace Security Token / Report Physical Token Loss T /R 22451532 / B A B RRRIRIE S

Physical Token Security Device
BRERARRFERS

Digital Token (Security Authentication via smartphone)

BiBmHE (ChHERFRETRERR)

- Free of charge &£ & - One tap to authenticate —#2&:3& - Application HK$250 each Ez5&EHK$250
- More secure E4% - Go green IR{xR - Replacement of lost / damaged HK$500 i35k / {855 EHKS500

- Quick set up HEEE

[ ] Unlock Physical Security Token fR44EFE2(R 22 4RIE 22

Notes ffzT:

Only token for Transaction Authoriser will be locked 3% 5% A #RLARIE S5 1 @84

Serial Number #RA%257 5% Lock Pin fR454RTS
At the back of token 7 digits on token screen
S | KRS FRE L7 T

08 Change Contact Person Information B Eis8 A EH]

Contect Person is for receiving Welcome Pack only if user has opted in for Security Device (Physical Token). B2 A f it 52008 B RS R AR B 8200057 ©

[ ] Add Contact Person $7ig#4s A [ ] Update Contact Person & Hi4s A [ ] Remove Contact Person i kH48 A
Contact Person Full Name* Email Address
i YNe=F BERHIE

Telephone Number
BERIRS

Country / Region Code  Telephone Number
B / (B RS LEEWE

09 Update Account(s) Under IDEAL E$FIDEALE O
Select 1 from below. This will apply to all IDEAL users. #{t F5I3212118 - Ei5EARFTE IDEALBFE -

[ ] Add #rig [ ] Remove %k
Add / Remove #1% / #RF O

[ ] All Accounts (including sub accounts) FTEE 0 (BEKHESD)

[ ] Specific Account(s) &~ 1 1. 2

[ ] All Accounts except
FEFA (FeEEERD) 3 4

10 Update Debit Account To Settle IDEAL Related Charges X% {4IDEALIHEIERMWFE O

IDEAL monthly service fee for Inquire & Transact package: HK$150 / US$19.5 per company
IDEALEO&EHR X ZHESERRHZERE | SEAQSFHKS$150/ US$19.5

Current / Saving / Multi-Currency Savings Account Number*

IR/ % | HTEE RSP ORI

Note {#3:

1. If no account is specified, your Current / Savings / Multi-Currency Account will be used to settle any IDEAL related charges. If the funds in the above specified account are insufficent to settle any IDEAL
related charges (e.g. IDEAL monthly service fee, Security Device (Physical Token) fee, etc), any of your other Current / Savings / Mufti-Currency Savings Account will be debited for settlement of such
charges without further notice. 214 HBEBANFRE D » BARMER / [#% / 2EEMGEEP OB DA FHNMREFIDEALERIE A - 1 LRGN P O R 2 LIS IDEALARBIZE A (120 : IDEAL BR75 3
# BRARREHRRKES)  BARNEMEMER/ FE / SEAEFEF QS EBRFINREHER  MASFEA -

2. The Bank is hereby authorised to effect any necessary currency exchange at the prevailing exchange rate. 2 RE{TEIZEAEAELTIESR » IS TEAMENESHIA -

3. IDEAL monthly service fee will be charged on 25th of every month. If the payment date falls on a day which is not a business day, it will be effected on the following business day. IDEAL fg# B & 1> &
A5 - MITARAE¥A - BHAIN T —EZEEALE

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 145 &, alii#E DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com
DBS Bank (Hong Kong) Limited 22817 (&%) A R4 F] Hong Kong/GTS/CIB/0129(06/24)



11 Other Instructions Ef{ti3gx
Add / Delete Parent-Subsidiary Linkage 18 / iR 5] / BB A F

1. Where there are common IDEAL users in linked companies, each of such IDEAL users will be able to use a single set of login credentials to access IDEAL for all
linked companies. 212 AT AR IDEAL A » 138 IDEAL AP AR R —H B PRI ZIR B ASEBEA R IDEAL -

2. To establish or delink linkage, maintenance forms from both parent and subsidiary companies are required. 57 RIHE » EARFNHEN T EFIRLZF K
®I% -

Name of Associated Company(ies) Org ID (and DBS branch location if For the company specified in Section 1 which has a Principal Company.
i NSRS applicable) AR B VRN BN AREEAT °
NERYE ( REFEERBITAT
SOl - B ) Name of Principal Company Org ID (and DBS branch location
2 TNATLTE if applicable)
1. [Jaddimg L] Remove Bt AR (REFBRRRTHT

(] Addsis [ ] Removemsip D AWEA)

2. | ] Add gy [ ] Remove %

3. [ ] Add gy [ ] Remove &

Termination of Service & 1L IRFE

[ ] Termination of IDEAL Electronic Banking Services #1FIDEALE F4R4TARTS

Special Instructions %5l x

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 145 &, alii#E DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com
DBS Bank (Hong Kong) Limited 52 E$1 7 (&) AR/ F] Hong Kong/GTS/CIB/0129(06/24)



12 Important Notes EEZEIA
Loan Servicing Authorisation B3 5%

The Bank is authorised to act on the authorisations and instructions provided in this form without further checks, even if the authorisations and instructions may differ from any other authorisations or
instructions provided by the Company to the Bank elsewhere. The authorisations and instructions provided in this form do not revoke or amend any authorisations or instructions provided by the Company
elsewhere.

FRSATIRIBAR R P RBHRRIET T - MERE S RERESE R TREAAR FSITE R S RUHEARRSIERARR - ARBRENZENER TSRS ERA AT S M TR EMR
ST ©

Risk Disclosure Statement For The Application Of Single Management Control In IDEAL $£4IDEALE — B E =R A0 E B EE0A

This disclosure statement discusses the characteristics and risks of having a Single Management Control (“Single Management Control”) for transactions initiated through IDEAL provided by the Bank. For all
transactions initiated through IDEAL (other than FX Online), the system defaults to have Dual Management Control (“Dual Management Control”) in place such that no single person could initiate and approve
transactions that would result in fraudulent actions.

FEEBARAFNE - BERERRN ( "E-EERE, ) RERRTRUNIDEALRBIETRZ 2 MMEMER < ZBIDEALETHIZRS (FXOnlinefkilh ) —EFREAFMESEEEE ( "SREEERE, ) MBEERT
BHNMEA—BALRARFETF R R MR ERTF TR

Dual Management Control is a procedure whereby the active involvement of two or more people is required to complete a specified process. This involves having a person responsible for creating the
transaction and another individual of higher authority to approve the transaction in the system.

EEEERRENEFRET  WRRMEAIU AT SEFREER - A—ABBERARI IR  ME—REERRENNALRIEEMERS
Dual Management Control is one of the foundations of Information Security as it is based upon the premise that, for a breach to be committed, then both parties would need to be in collusion and, because

one should always alternate the pairs of people, it would require a much greater level of corruption in order to breach Dual Management Control procedures; especially if such procedures require nested Dual
Management Control access, such that (say) 2 pairs of people are required to enable access.

SEERRLRENRR—EEWRE - EER—EFR  BTARATARESRENERTARRE  MANATDERCERABDATAL  AEWRESAATRESEABETRGRRF - NRALHEEE
BERZEF (fINFEMEREAG2EAARNRS) AILE -

Single Management Control is a procedure whereby only one person is required to complete a specified process. Thus, compared to Dual Management Control, Single Management Control for transactions
may incur higher risks.

EE-EREZTNEFRET » R —RBATETUTREERR - At - BESEREZTRHUE - E—EERERZNEARES

In respect of the FX Online service, only Single Management Control will be available. If you have selected the FX Online service in section 2 above, please read carefully the risk disclosure on Single Management
Control mentioned above with respect to the risk of using the FX Online service.

FX OnlinefR 71§ QiR UtE —EIBESE - MIREAREARKFE2IEE T FX OnlinefR%5 - BFMBREL LA BE —EIRE R iR Y #EAFX OnlinefR 72 Ak

Important Notes of Customer Self Administrators EFH)EEESNEEEIE

Given the wide powers conferred on the Customer Self Administrators, Customer Self Administrators should be persons within the organisation with sufficient executive power and authority to take on the role
and the organisation is responsible for ensuring that it has appropriate and adequate internal controls procedures and security measures in place to prevent any fraud, abuse or unauthorized acts / omissions
by Customer Self Administrators.

ENETEFANEESNEZED TP AEESBARARDANNEEEHTERNIERAERENAS » RARAEARAREETEERFTENARETEFRZ2EIE - LFHLLEF 5B EE ST EMKGE
BRAACRENTR /BB -

For security reasons, at least 2 Customer Self Administrators must be appointed, and any action initiated by one Customer Self Administrator must be approved by at least one other Customer Self Administrator.
At » ERREZEH » VEARREAMELEFENEES  YHA—E2FFENEESRTNIATEVERHED S —2EF BNEES Mt -

a) Customer Self Administrator cannot act alone to add / modify any setup. & F B B1EH 8 RNA2E B FPESHEREMEAE ©

b) Dual Control is always required for any actions performed. It is mandatory to provide a valid mobile number and submit a Certified True Copy of ID / passport & residential proof for all Customer Self
Administrators together with this application.

FATEINERN BB BRI T - WRRHARIIRE EERE LERIEERR—HERTEEF B EE R ERBREN S M R AU -

13 Declaration of the Company A S]ZH8

1. 1/ We confirm that the information given in this form is correct and complete, and authorise the Bank to confirm this from any source you may choose.

RN | BEHEERAR RS EOR 2 ERENGTRE, MRS T T R A R

N

. |/ We authorise the Bank to accept instructions / orders from the above authorised IDEAL users to operate my / our relevant account(s) covered by IDEAL from time to time. | / We confirm that the aforesaid
arrangement overrides any signing authority and signing arrangement specified by me / us to the Bank with respect to the relevant account(s) covered by IDEAL from time to time. )
AN | BT FIRIDEALIRRER P IUHRR 1y, DURIEIDEALRRRBERIIARN | BEZIRS . AN | BEMRHAN LR AN | BRI TA RIDEALRRRRZERIAN / 5% 2R P e ]
BB R B

3. |/ We agree to be bound by your prevailing General Banking Terms and Conditions, the applicable Jurisdiction Schedules and the relevant Service Schedule(s) (each as may be amended, supplemented,
substituted and/or replaced from time to time). We confirm that we have been given such prevailing terms (or accessed them, where published, at [ https://www.dbs.com.hk/smeflist/doc/gbtc.pdf ]) and have
reviewed them.

RN | BRI S TH TR TS et | BRI TRRRE RSN RoAAR TR (R IEe al RRFIERT S 470 ~ B RS 2. AN/ B CRERRIETS b ek (s
LA [ https:/www.dbs.com.hk/sme-zh/list/doc/gbtc.pdf ] AR ) , i LA 1 i%SE 6.

4. |/ We acknowledge that the authority and responsibility assigned to the appointed Customer Self Administrator in this form. | / We undertake to inform the Bank and the Company will submit the IDEAL
Maintenance Form to delete this Customer Self Administrator's user profile in IDEAL should any Customer Self Administrator cease to be employed by the Company. | / We agree that the Company shall not hold
the Bank liable for any act or omission by a Customer Self Administrator who ceases to be employed by the Company.

AN | BEFHEERLUL A DRGS0 BV E R B AR DRI, GRS AR E A HZEN AT, AN/ EHRREATT, NRNGEHEIDEALE R LIEIDEALH MRS 7 H B E BLE I P
o AN / BRI R T AERE A2 (RS A w7 B B B B T A 2R e s T

o

. |/ We understand that the Bank intends to use my / our personal data in direct marketing and cannot do so without my / our consent. | / We have previously selected whether or not to receive direct marketing
contact or information and | / we confirm that there is no change to my / our existing choice and all information provided in this form (including email address of IDEAL User ID) shall be used in accordance with
such choiceA | lwe understand that if | / we wish to change my / our existing choice, | lwe may do so at any time and without charge by completing an opt-out form and returning it to the Bank.

AN EFIA, BTN 1 EFOEAZRI R B, MU AN [ BN AN /55O B e RIS s E IR R, AN/ BEBIREEAN | B IEBLA 5E ‘H%“M’M\E i
ﬁ{%{%iﬁg FH(JTIDEAL)%)"%% JRHVEE R $E fﬂH’JPH’ﬁéﬂl’JT&H‘%MlﬂﬁiﬁﬁﬂU\f@m o RN B, WA ) BRI, AN El’r‘fl&a”ﬂ%ﬁﬁ%ﬁliﬁ*@%&*ﬁfﬁ&@nn Ziluiie
£

6. |/ We have read and understood the notes and risk disclosure outlined in the Important Notes of this form.
AN 15 OB R B T 2 I P RO it R TS e B i

7. 1/ We conﬁrm that the Compan D |s EI is not a licensed Money Service Operator (MSO).
RN | BEHEEEALNT] D 2 2 — BRI

Signed by Authorlsed Signatories {IRESHEABE*
with highest authority G RS#ER

*Mandatory /EIHE

Date HEHA*

For Bank Use Only

*Mandatory M7EIHE SV.

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 4145 &5, Ghlii#E DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com
DBS Bank (Hong Kong) Limited 52 E$1 7 (&) AR/ F] Hong Kong/GTS/CIB/0129(06/24)



Mandatory for Limited Company Registering for Customer Self Administration Service (First Time)

MBRASERPHEZFENEERT - LhRnAEHR

14 Certified Extract of Resolution Passed by the Board of Directors of Company for IDEAL
Customer Self Administration Service QA SEETRBEZZSIE (IDEALZEEEH0MEHRTE)

| HEREBY CERTIFY that a resolution was passed at a meeting of the Board of Directors (the “Board”) of the Company on

(Day / Month / Year)

IRAZRER PR AR (£/B/0) BTNESEEE BRI TRER

1. The Company proposes to apply for the IDEAL Customer Self Administration Service. The Board reviewed the IDEAL Maintenance Form (the “Form”) and the applicable terms and conditions governing the DBS
Electronic Banking Services (“General Banking Terms and Conditions, the applicable Jurisdiction Schedules and the relevant Service Schedule(s)”), attached to these Resolutions to be entered into between the
Company and the Bank.

AN TR HGEIDEALR P E B BIIRTS, A e LR A MR IR RAI B T3 VL 2 IDEALIRFS S LERAS (RS T508) ) MU 2R U TR AR GGR AR CRAR T —RRERT T3 i
SR TRREE R R AR TR ) o

2. The Company may, amongst others, add and / or remove Customer Self Administrators through the Form. The Board hereby acknowledges that such Customer Self Administrators will have authority and
responsibility to set-up, administer, operate and maintain the Company's use of and access to the Electronic Banking Services. This includes the right and authority to (a) add, suspend or remove users; (b) assign
or revoke user roles or access rights; (c) issue, amend, cancel, reset or re-issue user's Security Mechanism and / or Security Code; (d) change any payment or transfer limits of any user; and (e) any other right,
feature or functionality the Bank may make available to a Customer Self Administrator from time to time.

AN A LGEIB NS, HI s, Hriek / sl s QUE A, AERORIERE, MR D QSR EA R R, R BROERAMEREA L R T IR RO KA RERR . 38 AR R I H R
BURHE (a) HiiE, EHMSsRERAS; (b) EGESGRENA - ER s o (o) B, B HUH, SEREUERM P 2R | SRRk 0 () UYL A7 s, & (o) BT Rk
5 B ER SR T AT AR, ke,

w

. Itis hereby RESOLVED THAT:
RpHRRTR ¢
a. the Form and the General Banking Terms and Conditions, the applicable Jurisdiction Schedules and the relevant Service Schedule(s) be and are hereby approved and the appointment and / or removal
of a Customer Self Administrator as set out in the Form be and is hereby approved; and
KA T—RERITERS AL |« R TRREE R RARH TIRFSI T ) BUERHER R RS rhiTa 2 & P E B B B K | s BRBUERIHE |
. (where the authorised signers are designated with different authorisation limits in the Mandate (“Account Mandate”) of the Current / Savings / Multi-Currency Savings Account) the authorised signer(s),
with the highest transaction / authorisation limit, of any of the Current / Savings / Multi-Currency Savings Account maintained by the Company with the Bank or (where there is no authorisation limit set
for the authorised signers in the Account Mandate) the authorised signer(s) of any of the Current / Savings / Multi-Currency Savings Account maintained by the Company with the Bank is / are authorised
to: CREMRZHER S NINTEAR | i | SRR GRS P IRIRES . ONR TP LIRS ) ) W PRI BRERRARIY) AR TRASI AT / il | SRR D LA w25 LR 1 iR SR
WA BB, W B N MRATATEA [ & | SRR P L5 DR P AT RARIRARND) ) AR EA TR LA / (53 | SR P LIRS B e -
1) appoint and / or remove a Customer Self Administrator and any person acting for and on behalf of the Company under the Electronic Banking Services;
LR IR TR iR K / BRSBRE P A B E B R M AR DA TR
2) further delegate the right and authority to a Customer Self Administrator as contemplated under the Form and the General Banking Terms and Conditions, the applicable Jurisdiction
Schedules and the relevant Service Schedule(s), including the right and authority to add, suspend or remove users and any other right, feature or functionality the Bank may make available to
a Customer Self Administrator from time to time, and whereby each a Customer Self Administrator and a user, is a person acting for and on behalf of the Company;
ARBS R [ RURAT SRS VIO ) | I [ ETPRmM ) BRI CRRESIRE) MORDE, S RN 5 B TEBREL, AL, BTEss B LU BRI
BT ELR AT TSR], FRBGSRINRE, ik EIBNTER VRS, LA (R EA TS A 5
3) execute for and on behalf of the Company (i) the Form; and (i) all notices and communications and such other documents in connection with the provision of the services contemplated under
the Form as the Bank may require; (iii) any other future documents in connection with the IDEAL Customer Self Administration Service (including any future IDEAL Customer Self
Administration Maintenance Form (or such other equivalent forms)) (collectively “Documents”);
REARRAZEE O £4& 5 K (D FrAEAIGEFAN ST AT RERE ARSI R ARG A M+ GiD) BUDEALE P E B PRI 6 BRI (T HoAth BRSO (OB AET H 1%
IDEALE S B E PR e s (BB ) (B T2k )
4) approve any amendment, alteration or modification to the Form and the Documents and that the signing hereof or of a copy thereof be conclusive evidence of such approval; and
PEHESSZRAG RO IERT, HkE s, W B H BRI A R RHE D E MR © T
5) do such acts as he / she deems necessary or appropriate to give effect to the Form and the Documents.

PEH / ORE 2 i R BT Xy, DAREZAR RSB

o

4. FURTHER RESOLVED THAT these Resolutions be communicated to the Bank and remain in force until an amending resolution has been passed by the Board and a copy thereof duly certified by the Chairman of
the meeting or a Director has been received by the Bank and the Bank has had the reasonable opportunity to act upon such amending resolution.
SATRHRRHIE EATAVGRE,  MAVGREIHER LA, R @il E s RS S TR R g 1 s S EAURGRRIA, BT OA SR g iR T T 94k,
The Chinese version of these Resolutions is for reference only. If there is any inconsistency between the English and Chinese versions, the English version shall prevail.
TRBRNPSCERNEMRSE M - MPRIABEMER » BLEARRE -

| hereby certify that the above Resolutions were duly passed in accordance with the Memorandum and Articles of Association (or other constitutional documents, as applicable) of the Company and are
now in full force and effect and have not been revoked or amended in any way. | hereby further certify that the above Resolutions have been duly recorded in the Minute Book of the Company and signed
therein by the Chairman of the meeting.

ARALHER RS THRBNEF AR FRRBAQRZEBERMR (SEMABSUE > ER ) BEEE  ZERAFRETERT2EMRBETEH) » WARUEFASNREIER « RARLER RS BRED
FRRERERAADNSFLERLLAEEFEE -

Signature of Chairman of the Meeting & ¥ EsEE* *Mandatory 7B

Full Name (as in ID / Passport) in BLOCK LETTERS
EXIEHEE (AEGNE /ERER )
Date HH*

For Bank Use Only
*Mandatory wAEIEE S.V.

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 4145 &5, alii#E& DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com
DBS Bank (Hong Kong) Limited 52 E$1 7 (&) AR/ F] Hong Kong/GTS/CIB/0129(06/24)



Mandatory for Sole Proprietorship / Partnership
Registering for Customer Self Administration Service (First Time)

EEEE  EBABRBAETFENEERT - RUNERR

15 Mandate for IDEAL Customer Self Administration Service (For Sole Proprietorship /

Partnership) EF B EREHERES (EHAEEE / SBAZH)

|/ We, the undersigned, being the sole proprietor / being all the present partners of the Company hereby authorise and instruct the Bank as follows (such instructions to constitute the mandate of the
Company to the Bank (hereinafter this “Mandate”)).
BN EF (THEBAN) RARZERBERES / B AEIERIIERETETUTEE (XFETBRARATAETRE (TEA "R#EE, ) ) -

1. The Company proposes to apply for the IDEAL Customer Self Administration Service. | / We reviewed the IDEAL Maintenance Form (the “Form”) and the applicable terms and conditions governing the DBS
Electronic Banking Services (“General Banking Terms and Conditions, the applicable Jurisdiction Schedules and the relevant Service Schedule(s)"), attached to this Mandate to be entered into between the
Company and the Bank.

A FIEEA T DEALS 5 W EIIS, AN | G5O SN IZRESIOI BT 7RI 7.2 IDEALIS A, CRRR T2R8) ) MU S R e SR TR A RGO AR RS T —FRERATSERS I R
A R TRREE MR KA TIRESHHE D o

2. The Company may, amongst others, add and / or remove Customer Self Administrators through the Form. | / We hereby acknowledge that such Customer Self Administrators will have authority and
responsibility to set-up, administer, operate and maintain the Company's use of and access to the Electronic Banking Services. This includes the right and authority to (a) add, suspend or remove users; (b)
assign or revoke user roles or access rights; (c) issue, amend, cancel, reset or re-issue user's Security Mechanism and / or Security Code; (d) change any payment or transfer limits of any user; and (e) any
other right, feature or functionality the Bank may make available to a Customer Self Administrator from time to time.

AT LOGEE A, HaiREie K sSSP B RE, AN/ BERIHERE, HEED B EEAHE) KGERNT, R R R A A A SR TR T R A R, S TS LRI E
RERIBZHE (a) BriE, EHSSEBRAN o (b) EGRESHHERA P (R SGARIRERR ¢ (o) #h. Bk, BOH, SReEEH P L IREEE K | SRk o () ST P AL sOsiRIRAE, & (o)
TTARREIAE S [ B E P SR BT AR, RRRSeIRE,
| / We hereby confirm that:
AN | BERRIRER -
a. the Form and the General Banking Terms and Conditions, the applicable Jurisdiction Schedules and the relevant Service Schedule(s) be and are hereby approved and the appointment and / or
removal of a Customer Self Administrator as set out in the Form be and is hereby approved; and
KRR TR TR GRS | B TEREE R RAHR TIRFSIT ) BUERIHE M R &A% rh i 2 & P B PR K | SRS BRBUERIHE §

. (where the authorised signers are designated with different authorisation limits in the Mandate (“Account Mandate”) of the Current / Savings / Multi-Currency Savings Account) the authorised
signer(s), with the highest transaction / authorisation limit, of any of the Current / Savings / Multi-Currency Savings Account maintained by the Company with the Bank or (where there is no
authorisation limit set for the authorised signers in the Account Mandate) the authorised signer(s) of any of the Current / Savings / Multi-Currency Savings Account maintained by the Company with
the Bank is / are authorised to:

CEEARHESE N / (it | ZREESIS G S CIZHEL s R TS LHHES ) ) 8 T /NI HERRAEING AR ] AR EEA T BRNT AT AR / (i | R I e 22 IR Js s A
FRAH.Z AR MER BN (IR B NI AR | G 1 ZARER RS P I 5 IR i AT AT R RERRARS) ) A RIS TR AT ITEAE / il | AR P IR R s 2 A\t
¥hi :

o

1) appoint and / or remove a Customer Self Administrator and any person acting for and on behalf of the Company under the Electronic Banking Services;

IS ZRIR K, | sFERRE P B ISR R AREA R T TR

2) further delegate the right and authority to a Customer Self Administrator as contemplated under the Form and the General Banking Terms and Conditions, the applicable Jurisdiction
Schedules and the relevant Service Schedule(s), including the right and authority to add, suspend or remove users and any other right, feature or functionality the Bank may make
available to a Customer Self Administrator from time to time, and whereby each a Customer Self Administrator and a user, is a person acting for and on behalf of the Company;
HRIREAS R T—ARARATEFE IO | SEIN TR RN R TR ) IR, e — DI ) RMIRZIRAG S 5 BRI, CASHe, B e R P DA S T ARG
1% 7 B B B B LA AR RFRERIIRE, k& D BBNE BRI, PR REARLNTITRIA

3) execute for and on behalf of the Company (i) the Form; and (ii) all notices and communications and such other documents in connection with the provision of the services contemplated
under the Form as the Bank may require; (iii) any other future documents in connection with the IDEAL Customer Self Administration Service (including any future IDEAL Customer Self
Administration Maintenance Form (or such other equivalent forms)) (collectively “Documents”);
REARRTEE () L% 5 Ko G B ROEF T AT RERUE SRS I RIS A BRI LA AF 5 i) BLIDEALZ S 14 W SRS A TR AT HLAt S CalffA Tl H %2
FOIDEALE 7 FI B E BRI e AAS (SIS A& ) (B T0F) )

4) approve any amendment, alteration or modification to the Form and the Documents and that the signing hereof or of a copy thereof be conclusive evidence of such approval; and
FRREH RS N SCIPTATIERT, SR, W H B s R A 2 ORI RE PR © e

5) do such acts as he / she deems necessary or appropriate to give effect to the Form and the Documents.
Ve / AR A0 G P T T4, DATEZRAR RS E L

3. Further confirmed that this Mandate be communicated to the Bank and remain in force until an amendment to this Mandate, which is duly signed by me / all the Partners of the Company, has been received by
the Bank and the Bank has had the reasonable opportunity to act upon such amendments.
HE— D TERRBUR AR EAIET, AR B R B SR T ORI AN | DRI SRS 2 RG], METOa SR e Ei 1T H 4 1k,
The Chinese version of this Mandate is for reference only. If there is any inconsistency between the English and Chinese versions, the English version shall prevail.
AEEENPSCGRERNEMBE A - MPEIABEMBER - BRSSO R -

Signed for and on behalf of the Company {RASFHE*

* N
o Partner / Sole Prop Signature 2% A / BERLESE Mandatory i\ZRIH5

Full Name (as in ID / Passport) in BLOCK LETTERS
9 Partner Signature & A &2 HNIEEER (BREHE / #RER)

Full Name (as in ID / Passport) in BLOCK LETTERS
e Partner Signature & A &2 HWNIEEER (BEEBHE / #RER)

Full Name (as in ID / Passport) in BLOCK LETTERS
e Partner Signature & A &2 BXIEHEEE (BEEHE / ERER)

Full Name (as in ID / Passport) in BLOCK LETTERS
Date HHA* RXEHEE (BRSHE / ERIER)

For Bank Use Only
*Mandatory Wh/EIEE S.V.

For enquiries, please contact DBS BusinessCare at (852) 2290-8068 or email to businesscare-hk@dbs.com 4145 &, Gli#E DBS BusinessCare (852) 2290-8068 =k % businesscare-hk@dbs.com
DBS Bank (Hong Kong) Limited 52 E$1 7 (&) AR/ F] Hong Kong/GTS/CIB/0129(06/24)



1 6 IDEAL Boa rd Resolution for Limlted Compa ny Only Mandatory for Limited Company for all FX Online related changes in Section 02

MBRASIRE2EABERFX OnlinefRIFEL » LEhRNEER

RAEIDEALMESRZRER (EHBIRAEZA)

| HEREBY CERTIFY that a resolution was passed at a meeting of the Board of Directors (the “Board”) of the Company on

(Day / Month / Year)*

RALFEREABATIE (F£/R/8)* BINERSEE DEBLUTRER:
1. NOTED THAT an IDEAL Registration / Maintenance Form is to be submitted by the Company to DBS Bank (Hong Kong) Limited (the “Bank”) for the Bank to provide Electronic Banking Services to the Company in

accordance with applicable terms and conditions governing such services (“General Banking Terms and Conditions, the applicable Jurisdiction Schedules and the relevant Service Schedule(s)”) (found at https://
www.dbs.com.hk/smel/list/doc/gbtc.pdf). A draft of the IDEAL Registration / Maintenance Form is submitted to the Board for consideration and approval.

HIZ N A RREAZIDEALES L / &S PR EIIT (B AMAn] ( DRERIT) ), DESRERIRTHIRH A DR G IR T IRGSIR RIS ANA] (TSR TSmO i)« s TRRs s e
TAHRA THRFSHHE L ) (B https:/www.dbs.com.hk/sme-zh/list/doc/gbtc.pdf) , PTG FIRITARHS. IDEALERGL / B CLEAR I LA TR A2 e i G i R it

2. RESOLVED THAT the content of and the particulars completed in the IDEAL Registration / Maintenance Form and submission by the Company of the IDEAL Registration / Maintenance Form subject to
acceptance by the Bank are hereby approved and that the terms set out in General Banking Terms and Conditions, the applicable Jurisdiction Schedules and the relevant Service Schedule(s) are hereby approved
and adopted in all respects and that the Company hereby agrees to be bound by General Banking Terms and Conditions, the applicable Jurisdiction Schedules and the relevant Service Schedule(s), the applicable
Jurisdiction Schedules and the relevant Service Schedule(s) now and from time to time in force.

FRILHEIDEALES L | SRS N A RAEER AL | BHCERAS EN AR Bt R, RAHE N FERIDEALR R / SHORAR (TR TR |, LUNGRIHEHER MR TIHE2 TR T 2w iR i) | iy
PRREE AT ) RARR] TR RN T AU TR AR TR TR R R | s TRREE I KA TIRBSHT ) AR
3. FURTHER RESOLVED THAT any one director of the Company be and is authorised to execute for and on behalf of the Company the following documents:
TR L AT — AR N TR FAISF
i. the IDEAL Registration Form with such modifications and amendments as he / she may think fit; and
AR A AT L IERT IDEAL B RL&AS 5 K
ii. any other documents, instruments, writings and assurances as may be necessary, expedient or desirable in connection with the registration of IDEAL services to be provided pursuant thereto; and
CHERE O R PGS IDEALIRFS M2, HEE i FL A BT AT AL fF, SR, SRR OR

4. FURTHER RESOLVED THAT (where the authorised signers are designated with different authorisation limits in the Mandate of the Current / Savings / Multi-Currency Savings Account) the authorised signer(s),
with the highest transaction / authorisation limit,of any of the Current / Savings / Multi-Currency Savings Account maintained by the Company with the Bank or (where there is no authorisation limit set for the
authorised signers in the Mandate of the Current / Savings / Multi-Currency Savings Account) the authorised signer(s) of any of the Current / Savings / Multi-Currency Savings Account maintained by the company
with the Bank is / are authorised to execute for and on behalf of the Company the following documents:

ATHRPSNE (EAEA | (8 | SR HE P IR, Bl s 8 \ R T A RERRAEIS) A ml R R IRERA T BRI / il / SRR P e e 52 o EIR / st et ROMERRAR . Wb e 8 ek
(EAEAR | % 1 ZARETWEIES D I RZRER T, BERERERR & NV B T LA P2 RERRARIRE) A W R T BRI / (el | SRR P I R S B AR Ll s RSt -
i. the IDEAL Maintenance Form and any other maintenance form (including in relation to the Customer Self Administration Service) with such modifications and amendments as he / she / they may think
fit; and
IDEALJIF S e EAE R AT A LA T e el (Al /= (1 B RS FIIRAGS AT TIID) DARe 0  FLRR 2 s M T el AT e
ii. any other future documents, instruments, writings and assurances as may be necessary, expedient or desirable in connection with the maintenance of IDEAL services to be provided pursuant thereto.
CHERE L IDEALIRFS TR0, S Ol FL R B N FARAT AT AT, SOiR, SRR OR

5. (Applicable if FX Online is selected as a service subscribed by the Company under the IDEAL Registration / Maintenance Form)

FURTHER RESOLVED THAT in respect of the FX Online automated trading services,the relevant user(s) named in the IDEAL Registration Form for FX Online shall be authorised singly to do or cause or authorise
to be done any act or thing (including sending instructions and entering into agreement and transactions) contemplated by FX Online and for the avoidance of doubt,authorisation by the Company in relation to the
execution of any master agreement,trade confirmations or any other documents and the provision of oral instructions or other electronic instructions other than via the FX Online service,in each case in respect of
any foreign exchange and derivative transactions, will be subject to separate board corporate resolutions provided by the Company to the Bank from time to time.
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6. (Applicable if IDEAL Customer Self Administration is selected as a service subscribed by the Company under the IDEAL Registration / Maintenance Form)

The Board hereby acknowledges that such Customer Self Administrators will have authority and responsibility to set-up, administer, operate and maintain the Company's use of and access to the Electronic
Banking Services. This includes the right and authority to (a) add, suspend or remove users; (b) assign or revoke user roles or access rights; (c) issue, amend, cancel, reset or re-issue user's Security Mechanism
and / or Security Code; (d) change any payment or transfer limits of any user; and (e) any other right, feature or functionality the Bank may make available to a Customer Self Administrator from time to time.
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FURTHER RESOLVED THAT any one director of the Company be and is authorised to:
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i. appoint and / or remove a Customer Self Administrator and any person acting for and on behalf of the Company under the Electronic Banking Services; and
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ii. further delegate the right and authority to a Customer Self Administrator as contemplated under the IDEAL Registration / Maintenance Form and General Banking Terms and Conditions, the applicable
Jurisdiction Schedules and the relevant Service Schedule(s) including the right and authority to add, suspend or remove users and any other right,feature or functionality the Bank may make available to
a Customer Self Administrator from time to time,and whereby each a Customer Self Administrator and a user, is a person acting for and on behalf of the Company.
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7. Details of this resolution have been communicated to the Bank and remain in force until an amended resolution shall have been passed by the Board and a certified copy thereof shall have been received by the
Bank.
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The Chinese version of this Resolutions is for reference only. If there is any inconsistency between the English and Chinese versions, the English version shall prevail.
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| further certify that details of the above resolution have been entered into the Minute Book of the Company and signed therein by the Chairman of the meeting and are in accordance with the Company's
Memorandum and Articles of Association or equivalent constitutional documents.
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Signature of Chairman of the Meeting i ¥ EsEE* *Mandatory $AZEIEE

Full Name (as in ID / Passport) in BLOCK LETTERS
EXIEHEE (AEGNE /ERER )

Date HH*
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*Mandatory wAZBiEE S.V.
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