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About Payment Generator

The Excel-based Payment Generator is designed to help IDEAL users easily create proper payment/payroll instructions.

v User-friendly interface and no additional software is required
v Field validation to minimize operational risks by ensuring file adherence to system rules

v Easily create or amend payment/payroll records, enhancing administrative efficiency

* Supports up to 9,999 payment/payroll instructions per file

Capability

*  Maximum amount of $9,999,999,999.99 (HKD/CNY) per transaction

« Compatible with Microsoft Office 2010 (Service Pack 2) or later versions

e Macros in Excel must be enabled (https://support.microsoft.com/en-us/office/enable-

System Requirements

or-disable-macros-in-microsoft-365-files-12b036fd-d140-4e74-b45e-16fed1la7e5c6)
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https://support.microsoft.com/en-us/office/enable-or-disable-macros-in-microsoft-365-files-12b036fd-d140-4e74-b45e-16fed1a7e5c6
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Payment Generator

1. Enable macros in Excel and read the tab “ReadMe” before using the Payment Generator
2. Input all the required fields marked with “*”
3. Review the details and click Output file to generate the file for uploading to DBS IDEAL

1
Select the product type 2 Payment/Payroll
i i 3 ields with (*) ar {atory
that is suitable for your 2 (*) are mandatory
4 Please doyble check transaction counts and total value in IDEAL are match Output file
payment/ payroll. - | | Supports value-dated
6 payments up to 90 days in
advance.
Select the currency. ; *Product ”  BPY-Bulk P t *Originating A f 123456789C )
Note that only HKD and 9 *CIIET::; = - HKDaymm neatig fee
oy > . . .
CNY are supported. 10 Th:js'm'essag; '; op"clofnal
> and is intended to inform
11 *Total Colnt : " 3 ) Total Value (auto calculate) 10.000.00 ) .
- your beneficiary that the
* Manul input is = v payment has been made
i 3 -+3 - - * "\_ - T L T L - n . H .
reqwred. 13 ] Particular / Debtor *Account Name (140 Full Account !Imbi.‘l Payee Reference (140 . *Value Date Benel’l.nal} Benel’l.ual} Beneﬁ.cml} to their account
Rec No. Reference (140 characters) (Bank Code + Branch " charac ters) Amount (DDMMYYTY) advice advice advice
. 14 characters) ’ Code + A/C Numnber) ’ ) message Email 1 Email 2
*  Maximum total 5
count is 9,999 16 GR230922AB01 DBS-IDEAL 1 01520000000000 DBS-IDERL 1 3000.00{ 25022025
transactions per file. 17 GA230922RB01 DBS-IDEAL 2 01520000001111  |DBS-IDEAL 2 3000.00[ 25022025
18 3 GR2305%22RB01 DBS-IDERL 3 01520000002222 DBS-IDERL 3 4000.00 25022025
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Please note:
Only alphabets and numbers are accepted in this file.
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Make sure you have enabled the file services
. for your DBS IDEAL online banking account.
File Upload
For step-by-step instructions, please refer to the
Appendix (slides 9-11).

1. Goto Files > Files Management Center
2. Upload the payment file
3. By default, your payment type and file format are set to “All — Universal File Format”
4. Select your Approval option (“by transaction amount” is recommended)
5. Click Confirm upload

x DBS IpEaL Files

DBS-IDEAL Files Management Center | Files Exchange Center

View and manage payment files f=h Export PDF & Print
Uploaded files Downloaded files
Upload
File Name (7]

20250103-dbs-ideal-payment-generator-test-file
Payment type and file format ° Approval option Amend payment date Confidential file o
ALL - Universal File Format By transaction amount DD MMM YYY Test file @)

Cancel | Confirm upload |
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1.

File Approval

Once the file has been successfully uploaded, your file will be marked as “Pending Approval”.

w and manage payment files (@ Export PDF W8 Print

Uploaded files Downloaded files

K tpiend Activity Log

Drag and drop your files anywhere, or browse for files

m Pending approval (4) | Rejected (1) | Completed | Upload failed (3) | Testfiles(2] “ Refresh
Action User Name Date and Time

I Create Constance 03 Jan 202517:13

View upta 100 perpage

Payment

3 payess HKD
c 10,000.00

s T . e - ]
:

-» a
—= > /] 20250103 -dbs-ideal-payment generator-test oo S ) o
umuni‘ds?w payment-generator- I [ " an 202 EBLVT: 615 DESIDEAL = 10,000.00
Click Show transactions under “Pending Approval’, then 2. Review the transactions details and amount carefully
click on the transaction to view the details. before clicking Approve.

Alternatively, go to the Approvals page. Select _ _ o
Payment/Transaction and By File, and tick the file you 3. Use the IDEAL Mobile app (alternatively, a digital

want to review and approve. token or security device) to approve the transaction.
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Enabling File Upload & Approval (via Online IDEAL Maintenance Form)

For users without Customer Self Administration (CSA) on DBS IDEAL:

What | would like to do with this form

Accounts

Add / remove account(s) from IDEAL

Users
Nominate Customer Self Administrator(s) (CSA)

Add user(s) or edit existing users' services and roles

Authorisation Policy
Add / update Cash Trade Authorisation Policy(ies)
Add / update Customer Self Administrator (CSA) Policy
Add / update Loan Authorisation Policy
Add / update Open Account Trade (OAT) Autherisation Policy

Others
Add Risk Disclosure for single control
Add / update Parent - Subsidiary Linkage(s)

Special instructions
Mandate / Board Resolution for CSA

Step 1:
+  Create a new application (click here)

*  Check the box “Add user(s) or edit
existing users’ services and roles”
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Add User(s) or Edit Existing Users' Services
and Roles

As part of our enhanced security process, we require you to provide us with a valid mobile
number & email address. An invalid mobile number or email address may result in the inability
to authenticate you and affect your login.

User 1 Clear
Name (as per HKID / Passport)

Name is required

Do you want to add user or edit existing users' services and roles?

Add new user
(® Update existing user’s services and roles

(® Add specific services and roles only, other existing ones remain unchanged

Replace all existing services and roles
Remove user’s services and roles
Removing a user removes user's entitlement from IDEAL. If you would like delete a user, go to

Delete existing user(s) section.

Step 2:

+  Select “Add new user” or “Update existing
user’s services and roles” based on your
needs. For existing users, choose “Add specific
services and roles only”.

You only need to activate the file

upload and approval service once. No

reapplication is necessary.

For the user guide to the online IDEAL

Maintenance Form, please visit here.

Add service(s)

[] Cashand Trade services

] Payment

D Payroll

[ coltection

D Fixed Deposit

[ Trade Finance
O Open Account Trade (OAT)

D Open Account Trade-Supplier Finance (OAT SF)

D Open Account Trade- Accounts Receivable Purchase (OAT ARP)
O Loan

[J Fxonline

Others

‘ Enable file upload and approval| |

Step 3:

+  Scroll down to the “Add service(s)”
section, check the box “Others”, and
specify “Enable file upload and approval”
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https://www.dbs.com.hk/sme/IDEAL/DBS_IDEAL_Online_IDEAL_Maintenance_Form_User_Guide_EN.pdf
https://www.dbs.com.hk/ibg-eforms/hk/idealmaintenance

Enabling File Upload & Approval (via Customer Self Administration)

For users with Customer Self Administration (CSA) on DBS IDEAL:

x DBS ipeaL

DBS-IDEAL .
Hi Constance

(7) Dashboard
Accounts

u DBS-IDEAL

HKD - Hong Kong Dolar
AUD - Australian Dollar
CAD - Canadian Dollar
CHE - Swiss Franc

CNY.- Chinese Yuan

DKK- Danish Krone
EUR-Euro

GBP - Pound Steriing
JPY-Japan Yen

NZD - New Zesland Dolar
SGD- singapore Dolar
USD- U Dollar

DBS-IDEAL CORP

Step 1:

*  Click Manage company &
users under Administration in

the main menu
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Users
View and manage users

My Profile

I View and manage my profile

User Library

Manage your organization's users. You may add new users, suspend or delete existing users,

or change their details,

Create a new user | Review user access

Contact person
.

Last review at 28 Sep 2023
m Show additional filters 3
Viewup to 20 per page 50 per page
User * User ID Roles Account Status Approval Status Action
CHARISE CHARISE Enquiry Active Approved [ Action [5R]
Co

Jehnson JOHN Maker Active APL i

Appr?uer -Group B... I _— I

Admin

Enqui

Ty Delete

Parent company access

Company name (Org ID)

DS5-IDEAL

ATECT RETSON OF FERrESETTETLE O yOLr ComMEany Tor DES METers (A MEMIUM T 5 USErs Can e DE5ZnteT 85 Comad

Yes (= Mo

iry access

ui
this user check/view scount nfe

Yes (= No

ustom Report Access.

Fis User check/view cUSTom repors.

Yes (s No

ransaction access details

Transaction maker - User a0 creat

| Create transactions manuall IDEAL

| Create transactions via file upload - Us

Transaction approve

®) User can only approve
INOT RECOMMENDED] User can approve their own payments (single control)

User belongs to the following group of approvers

I | Approve file uploads - Ussr can apprave Upiosded Transection s I

Step 2:

* Click Users: View and manage users >

Action > Edit

Step 3:

Check the boxes for Create transactions
via file upload and Approve file uploads
under Transaction access details. This will
enable the file upload and approval service.
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