X DBS Live more,
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Dear Valued Customer,

Re: Notice of Revised Terms and Conditions for certain banking services and products

As part of our ongoing commitment to simplify and enhance the banking experience that we provide, we have
streamlined the terms and conditions for Accounts, Payables, Receivables, Digital Channels, Documentary Trade, Open
Account Trade, and Global Financial Markets services and products. These changes are applicable only to services and
products provided in Hong Kong.

The banking services and products which are set out in Annex 1 are referred to as “Applicable Services”. If you have
any other services or products with us that are not covered under this letter, they will continue to be governed by their
existing terms and conditions and no action is needed from you.

According to our records, you are currently using, or have used, one or more of the Applicable Services.

In streamlining our documentation, we have consolidated the terms and conditions for separate Applicable Services into
one primary document as the “General Banking Terms and Conditions”, with supplemental Jurisdiction Schedules,
and applicable Service Schedules set out in Annex 2 (collectively, the “Revised Terms").

Improvements in our documentation materially reduce the number of signatures involved, streamline the amount
of material to review, simplifies the language, and harmonise the existing terms and conditions for the Applicable
Services, increasing the consistency of clauses across multiple services. The new General Banking Terms and Conditions
apply to all DBS jurisdictions, and therefore eliminate the need to separately accept terms and conditions in additional
jurisdictions where you want DBS to provide Applicable Services to you. The Revised Terms, which are available at our
website by scanning below QR code. Terms that are commercial in nature, such as any previously agreed pricing and
fees, remain unaffected. Please note that your retention and/or continuous use of DBS services on or after the Effective
Date shall constitute your agreement and acceptance of the above revisions and the revisions shall be binding on you. If
you do not accept the above Revised Terms, please terminate your services before the Effective Date in accordance with
your right of termination provided in the Revised Terms.

The Revised Terms take effect after 29 July 2024 (the “Commencement Date").

Our website will be updated on 29 July 2024 with revised forms which incorporate these Revised Terms. If you use
any of these revised forms (whether from our website or otherwise) prior to the Commencement Date, you will be
deemed to agree to these Revised Terms in relation to all Applicable Services upon execution of the form and the
Commencement Date shall be deemed to be the date of execution of the first revised form prior to the Commencement
Date.

If you have any questions regarding the Revised Terms, please refer to the frequently asked questions (the "FAQ")
by scanning below QR code, or do not hesitate to contact our BusinessCare at (852) 2290 8068 or your Relationship
Manager. We appreciate your understanding and cooperation as we continue in our efforts to simplify and enhance
your banking experience. Thank you for choosing DBS Bank (Hong Kong) Limited as your banking partner.

Yours sincerely,
DBS Bank (Hong Kong) Limited

This letter is computer-generated and does not require a signature.

Wherever there is an inconsistency between the English and Chinese version, the English version prevails.

DBS Bank (Hong Kong) Limited ERFITEB)BRAR DBS BusinessCare

Institutional Banking Group BEREBRTT ERME—148 : 852.2290 8068
16th Floor, The Center FHHIR Facsimile : 852.2169 0350
99 Queen’s Road Central EFFESF 99 57

Hong Kong/ENT/SVS/0057(05/18) Central, Hong Kong FRERAL 16 18 www.dbs.com
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Annex 1
Applicable Services

Category A

Accounts Services: Opening and maintenance of accounts and related services:
° Corporate Current Accounts (HKD and Foreign Currency)

o Corporate Fixed Deposit Accounts

. Corporate Multi-Currency Accounts (MCA)

o Corporate ATM Cards

Payables Services: Payment services made on your behalf or instruction:
o FPS Services

Autopay Services

Telegraphic Transfers

Direct Debit Payments

Cashier’s Orders and Cheques

Receivables Services: Services involving payments made to you by us or other persons:
Direct Debit Authorisation (DDA) Services

DBS Enriched Consolidated Receivables (ENCORE)

FPS Services

Telegraphic Transfers

Cheques

Note: Virtual Accounts (VA) is not part of this category

Digital Channels Services: Use of services through software, electronic communications, website, network,
application or platform such as:

° IDEAL/IDEAL Connect/IDEAL RAPID

o DBS website and/or mobile applications

o DBS Treasury & Markets Digital Channels

Category B

Documentary Trade Services

. Issuance of Standby Letters of Credit (SBLC), Banker’s Guarantees (BG) or documentary credits

o Issuance of Back-to-Back documentary credits

o Import financing

o The issuance of shipping guarantees or endorsement or release of transports documents to facilitate the

release of goods

o Import or export documentary collection
o Handling of documents in connection with a documentary credit
o Export financing; and Transferable documentary credits

Open Account Trade Services
o Supplier Payment Services (SPS)

Global Financial Market Services

o Treasury FX: Services and products involving spot and forward foreign exchange transactions under an
executed DBS Master Agreement (“"DBS MA"), ISDA Master Agreement (“ISDA”) or an acknowledged
set of Standard Terms and Conditions governing Transactions, as the case may be.

Receivables Services
. Virtual Accounts (VA)

Category C
o Bulk Cash Deposit Service
Annex 2
Relevant Service Schedules
Category A

Service Schedule — Additional Connectivity Services
Service Schedule — DBS MAX Service
Service Schedule — DBS Digital DDA Services

Category B

Trade Services Schedule
Service Schedule — Treasury Digital Service
Service Schedule — DBS Master Agreement
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