
26 June 2024				  
				  
Dear Customer,			 
				  

Notice of Amendment to the Bank Charges Schedule

What is this notice for?

We would like to inform you that with effect from 30 September 2024 (“Effective Date”), changes are made to the following sections under the 
Bank Charges Schedule:

• Section III. DEPOSIT SERVICES (newly added fees on the Cheque Books, fees adjustment on the Stop cheque payment and Account closed 
within 3 months of its opening)

• Section IV. REMITTANCES (fees adjustment on Repurchase a demand draft)
• Section V. GENERAL SERVICES (fees adjustment on the Cashier’s Order, Gift Cheques, Paper Statement Fee and Special Clearing 

Arrangement)
• Section VI. INVESTMENT SERVICES (name alignment for DBS digibank HK)

What are the changes and where you can get a full copy of the Bank Charges Schedule?

You may refer to below table for the details of changes. If you would like to request for a copy of the Bank Charges Schedule, please contact our 
branch staff or visit our website at www dbs com hk.
							     

Item
Prevailing Revised

General /  
DBS Account DBS Treasures General /  

DBS Account DBS Treasures

III. DEPOSIT SERVICES
C. Current Accounts, Save & Cheque Accounts and Cashline Revolving Loan Accounts

2) Cheque Books Not Available Delivery by registered mail via branch

HK$30 / US$4 per cheque book

7) Stop Payment
Stop cheque payment via branch
- Each cheque or a consecutive range 
of cheques

HK$100 / US$13 Waived HK$200 / US$26

G. Other Charges (Applicable to all types of Deposit Accounts)

1) Account closed within  
3 months of its opening

HK$200 / US$25 and no interest shall be paid HK$500 / US$64 and no interest shall be paid

IV. REMITTANCES
OUTWARD REMITTANCES
A. Demand Drafts

3) Repurchase a demand draft HK$100 + correspondent bank charges  
+ cable charges per each draft

HK$125 + correspondent bank charges  
+ cable charges per each draft

V. GENERAL SERVICES
E. Cashier’s Order & Gift Cheques

1) Cashier’s Order

Issue / 
repurchase a 
Cashier’s order

- HKD Cashier’s 
Order

HK$30 / US$3.75 Waived HK$65 / US$8 HK$50 / US$6.5

- USD Cashier’s 
Order

HK$30 / US$3.75 Waived HK$65 / US$8 HK$50 / US$6.5

- RMB Cashier’s 
Order

HK$30 / RMB25 Waived HK$65 / RMB55 HK$50 / RMB42

Report loss HK$60 / US$7.5 per item + in addition to the 
charges payable to Hong Kong Interbank 

Clearing Limited

HK$80 / US$10 per item + in addition to the 
charges payable to Hong Kong Interbank 

Clearing Limited

2) Gift Cheques
Per item

HK$7.5 Waived HK$10
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Item
Prevailing Revised

General /  
DBS Account DBS Treasures General /  

DBS Account DBS Treasures

K. Request for Banker’s Report / Document Copies

5) Paper Statement Fee1

Banking Statement2

HK$5 per customer per month3

(if you have received at least one paper statement 
within the previous calendar month)

HK$20 per customer per month3

(if you have received at least one paper statement 
within the previous calendar month)

Remark 3
3. The Banking Consolidated Paper Statement 
Fee is waived for the following customers: (i) 
Customers aged 65 or above; (ii) Customers 
aged below 18; (iii) Customers with disabilities 
(including physical and mental disabilities); (iv) 
Customers with income below the minimum 
level of relevant income for Mandatory 
Provident Fund (MPF) contributions in 
Hong Kong Special Administrative Region; 
(v) Customers receiving Government 
Comprehensive Social Security Assistance 
(supporting documents required); (vi) Customers 
receiving Government Disability Allowance 
(supporting documents required).

Remark 3
3. The Banking Consolidated Paper Statement 
Fee is waived for the following customers: (i) 
Customers aged 65 or above; (ii) Customers 
aged below 18; (iii) Customers with disabilities 
(including physical and mental disabilities, 
supporting documents required); (iv) Customers 
with income below the minimum level of 
relevant income for Mandatory Provident 
Fund (MPF) contributions in Hong Kong Special 
Administrative Region; (v) Customers receiving 
Government Comprehensive Social Security 
Assistance (supporting documents required); 
(vi) Customers receiving Government Disability 
Allowance (supporting documents required).

N. Special Clearing Arrangement (Mark Good)

Presented by customers HK$60 / US$8 + other bank charges HK$65 / US$8.5 + other bank charges

Presented by the Bank HK$200 / US$26 + other bank charges HK$220 / US$28 + other bank charges

VI. INVESTMENT SERVICES
A. Securities

6) Financing and other services
b) Handling fee for application of 
Initial Public Offering (IPO) shares

Through DBS iBanking or  
DBS digibank HK app (if applicable)

Through DBS iBanking or  
DBS digibank HK app (if applicable)

HK$50 / RMB50 per application HK$50 / RMB50 per application

This Notice of Amendment serves as our notice to you regarding the changes set out above. The changes will take effect automatically on the 
Effective Date.  

Please note the changes to the Bank Charges Schedule that do not affect DBS Treasures and DBS Account customers (both individuals and 
non-individuals) have not been set out herein. 

All the bank charges items for DBS Treasures segment under this Bank Charges Schedule would also be applicable to clients of DBS Private 
Bank and DBS Treasures Private Client who access our bank’s services for retail products accounts. These may include but are not limited to 
Current Accounts, Savings Accounts and Time Deposit Accounts. For any enquiries, please feel free to reach out to your Relationship Manager 
for assistance.

The service charges contained in this Notice of Amendment are correct at the time of printing but remain subject to change. The Bank reserves the 
right to introduce new service charges from time to time.

For enquiries or if you would like to request for a copy of the Bank Charges, please contact our branch staff or visit our website at www dbs com hk.

Yours faithfully,

DBS Bank (Hong Kong) Limited
This is a computer-generated letter and a signature is not required.




