DEBIT CARD CARDHOLDER TRANSACTION DISPUTE FORM (1BRE#H K A BEBX ZERE)

ToZ : DBS Bank (Hong Kong) Limited (the “Bank”) 2 R&5R1T (FE) BRAS ( [#8R17] )

Cardholder’s Name 35K~ A% Debit Card Number 1BE-F 3555

Bank Account Number $R17 5 O 5815

Note: Please refer to the first 9 or 10 digits bank account number under your name located at the back of your debit card

i ORITF ARBHELENRTE MR AR R TITHE 9 3 10 T -

Transaction Date Merchant Name Disputed Transaction Amount
xHAH ik FL G

(Please use separate sheet if necessary. N EE, EBMIKE - )

| AM DISPUTING THE ABOVE TRANSACTION(S) BECAUSE A A H I E X HIRH BHEMEREZ © (Please V in the appropriate box 35788 & 19 /7
ENIE L)

I:' Non-receipt of merchandises/services (Invoice agreement and/or order confirmation email is attached). &G UWEIzTENE B/R
%k(fﬁ.ﬁﬁt s(zwx Iﬁ%&/ﬁin]— EEWUEE,

i.  Expected merchandise/service delivery date JR E &/BRFSEHA :

ii. Merchandises/services purchased % B 195 W/ BRTS :

| have attempted to contact the merchant/liquidator via the following channel: Zx A & &% 18 REEAERE B A
DHotIine AR EE (Date HER - ERAIRES
Contact Person B4& A : )

I:'Email THE

I:' Receipt or invoice 2 Z 5} 15 :

I:' Others HAth :

I:I The transaction(s) was/were paid by other means as shown in the attached document, i.e. copy of the respective

receipt, invoice or statement. [k HE AEM A XN B BHFEASCE - . BEHBEERIK)

The billed amount was different from the transaction amount that | have authorised (sales slip attached). f1ER & XEHL K
ABRNZ S B LEEER).

I have not received the refund from the merchant (credit voucher attached) Z&x A & UK ZR 7 (I _E B BIERX

),

| certify that | have submitted all relevant documents in support of my claim and | have attempted to resolve the dispute with the merchant but

was unsuccessful. KA EAEREFFRILFEZFHEBOXGI ZEARRTFF, BRERRTER.
Any other reasons or remarks Eth R [E =5 53 : (Please use separate sheet if necessary. tIHEE, =R MLR. )

CARDHOLDER’S SIGNATURE & DATE 3%k AZSE % AHA

DBS Bank (Hong Kong) Limited GPO Box 639 Hong Kong
EAEPIREBAERER 039 9% BRI (FEBRAIRAE

(v. 1 November 24)



Remarks ¥ = E1E:

e  To enable us to handle your dispute request more efficiently, please call our Customer Service Hotline at 2290 8888 before
submission of this form with the supporting document(s). ZBE AN ERIBEN B R ZER, ZNEXTHBHPER B HE
BRSO RTE BB R F ARTS AR 2290 8888 FLHL B4R

e  Only 1 dispute can be raised for each transaction according to the chargeback mechanism stipulated by the card association &
BETEET TN FERTIHEG, SEXHRTRE—RFERER.

e Aswe can only submit the documents to support the claim once, when you submit this form, please submit all basic required
documents listed on the next page and other documents which may help the case. The successfulness of the dispute will be
directly affected by the documents you submit. A B REF R SIRFPXMH, BRETWBBERFER T—HS
HREAHRE R FRAMIN X HER, SRENEPXGEEZENFRNITAES.

. After submitting sufficient documents to DBS, you will receive an acknowledgement of the dispute case creation within 7
working days. [ 2 RERITIRZZBHMNMHE, FiFE 7 BIERNKEI FZRE L RNERR.

. After you have received the acknowledgement of dispute case creation, our Customer Centre may communicate the case
update with you within 6 to 8 weeks if require any follow up. I E| FRE T RMERBRE, MERERE, ERRT
BEFRBRROTESTE 6 £ 8 ANREHETFERRFEE.

. In case your dispute requested fails, you acknowledge that a HK$100 dispute transaction handling fee will be collected from
your account. For details, please refer to the Bank Charges Schedule on DBS’ website. I FiH 3 5 HEARRN T, BRERE
PSR &9 F O FPIER HK$100 X 5 R TEE. FERSRERRTEM LNRTRBUER.

Before you provide the Bank with your personal details, please ensure that you have read and understood the Bank’s Data Policy. By
providing personal details to the Bank under this form, you shall be deemed to have accepted the Bank’s Data Policy and agreed to the use of
your personal details as stated therein. A copy of such policy is available on request at any branch of the Bank or from the Bank’s website
(www.dbs.com.hk). ;EFEREE FBEREMRTHERBER A BRTRESNEAER. NEERFREERTRESHEAER,
R REEMRTHENBOR R AR ERNBER B NEA SR Aig. FRBCRITRIRITES TR RITHE 35

(www.dbs.com.hk) EXBS,

DEBIT CARD CARDHOLDER TRANSACTION DISPUTE FORM (IR EHEA BB S BIAE)

merchandises to be shipped or delivered
only) REWEIFTEMNER(RBAKRE
FTEERIEENEM)

location %I BR R
R

- Proof of attempt to resolve with
merchant ;EABIFR A G E A ER ST
ORI F A

EEYRERSRS

Reason Fi&/RH Basic Supporting Documents Required Conditions
FERENE AR YN
Non-receipt of merchandises (for ordered - Invoice showing expected delivery date & | - Cardholder must attempt to resolve with

merchant $5F AW E R B B P isT
R

- Dispute amount is limited to the value of
goods not received F:E £ %8 RIR A KRUL
WMNE REE

Merchant is unable or unwilling to provide

service B F R BB NEBIR L ARTS

- Invoice showing expected date of service
S BA R ERR TS B EARY B

- Proof of merchant unable or unwilling to
provide services, e.g. notice of merchant
out of business 3% B 5 R BE Sk AN FELR 3
BRIGHISCHE, Blan FiE%iman

- Document showing the unused portion

of the services F5 AR 15 FH BR 75 A9 3014

- Cardholder must attempt to resolve with
merchant $~ A AIEE B EH 5 st
R

- Dispute amount is limited to the value of
services not received BH LA R R K
FEANRBER

Paid by other means 32 5 2 FAE M7=
LN

Receipt showing that the merchant has
received payment by other means for the
goods or services sEIAR F 2 & INEHM T
A EFH R E RS RFBIIFAER

Cardholder must attempt to resolve with
merchant R A A EZ EH IR F st
R

Incorrect amount 38 5 & XE RN IEFE

Receipt or invoice showing the correct
amount agreed by cardholder 5 ii#F+< A

FENERSENEENER

- Limited to the difference in amount F:%
SRARNIERZER

- Dispute is invalid for the difference
between the estimated price and the
actual prices &I A B AR TEEHES
BRERNER

Credit / refund not processed kB UL EI 7
FHIIRER

Credit voucher issued by merchant stating
the debit card number and refund amount

5 I H AR R RS KR S FEAY

RFKE

Limited to the refund amount agreed by

merchant AR F EEMNEBRREHE

DBS Bank (Hong Kong) Limited GPO Box 639 Hong Kong

E P EREBEREER 039 Bt BRITEE)ARAE

(v. 1 November 24)



http://www.dbs.com.hk/

