
 
“DBS COMPASS VISA x iHerb Spending Offers” Promotion Terms and Conditions 

1. “DBS COMPASS VISA x iHerb Spending Offers” Promotion (the “Promotion”) is applicable to the 

cardholders of DBS COMPASS VISA (“Applicable Credit Cards”) issued by DBS Bank (Hong Kong) 

Limited (the “Bank”) (“Cardholders”) 

2. The promotion period for the Promotion is from 8 January 2025 to 31 March 2025, both dates 

inclusive (“Promotion Period”). 

3. During the Promotion Period, Cardholders can enjoy below Offer 1 and/ or Offer 2 (collectively 

referred as “Offers”) upon spending by Applicable Credit Card (“Eligible Transaction”) on the 

Hong Kong website (hk iherb com)* or mobile application of iHerb Inc. (“Merchant”): 

 

- Offer 1: Enter designated promotion code “DBS10” before completing payment at the payment 

page to enjoy 10% off (“Offer 1”) 

- Offer 2: Extra HK$60 cash rebates upon a single net spending of HK$600 or above after 

deducting the discount amount of Offer 1 (“Offer 2”) 

 

4. Cash Rebate of Offer 2 will be credited to the same Applicable Credit Card account on below 

dates after the posting of the Eligible Transaction.  

Calendar Month in which the Eligible 
Transaction is posted 

Cash Rebate Fulfillment Date 

January 2025 On or before 31 March 2025 

February 2025 On or before 30 April 2025 

March 2025 On or before 31 May 2025  

 

5. Cash Rebate of Offer 2 in this Promotion is limited to 6,550 quotas and is on a first-come-first-

served basis according to the Eligible Transaction posting date and time in the Bank’s record. 

Quota full message will be shown on the DBS Card+ mobile application > Reward > Marketing 

Offers > promotion page if the Cash Rebate quota is full. 

6. Each Cardholder can earn the Cash Rebate of Offer 2 up to a maximum of 3 times during the 

Promotion Period (“Offer 2 Offer Cap”). If there is a supplementary card under the Applicable 

Credit Card account, the principal cardholder and the supplementary cardholder will be deemed 

as independent cardholder. The Offer 2 Offer Cap of each Cardholder in this Promotion will be 

counted individually and separately. 

7. For the avoidance of doubt, the following types of transactions shall not be considered as  

Eligible Transactions: 

i. Any transactions that are subject to cancellation, charge-back, unposted, and/or refund. 

ii. All transactions completed with Applicable Credit Card via electronic wallet bound to 

the Applicable Credit Card (including but not limited to Alipay, WeChat Pay and PayMe), 

while Apple Pay, Google Pay and Samsung Pay are excepted;  

iii. All transactions settled via PayPal;  

iv. Any other categories of transactions as the Bank may determine from time to time. 

8. Offers are only applicable to Cardholder whose Applicable Credit Card account is in good 

standing, remains valid and not in default (as determined by the Bank at its sole discretion) 

throughout the Promotion Period and when the Offers are being credited to the Applicable 

Credit Card account. If the Applicable Credit Card account status has changed, the Bank reserves 



 
the right to disqualify the Cardholder from participating in this Promotion and/or enjoying the 

Offers. 

9. The Bank is not the supplier of the products/services or the description, photos or reference 

prices (if any) in relation to the products/services published in this webpage (which are intended 

to be for reference only). Any enquiry, claim or complaint in relation to the quality or availability 

of the products/services or the accuracy of any of the aforementioned information contained in 

this webpage shall be directed to the relevant merchants. The Bank shall assume no liability in 

respect thereof. 

10. Unless otherwise specified, the Offers cannot be used in conjunction with other promotional 

offers or discounts, coupons or membership offers. Offers cannot be used for purchase of cash 

coupon. 

11. Participation in the Promotion is subject to there being no abuse or non-compliance by the 

Cardholder, failing which the Bank will debit the values of the Offers from the Cardholder’s 

account without notice and/or take such action to recover any outstanding amounts. 

12. Besides these terms and conditions, the Promotion is subject to the terms and conditions 

stipulated by Merchant (if any). For details, please check with Merchant. 

13. The Bank and Merchant may change these terms and conditions and/or modify or terminate the 

Promotion. The decision of the Bank and Merchant are final. 

14. The English version shall prevail if there is any inconsistency between the English and Chinese 

versions. 

15. Promotion information will remain accessible up to one week after the end of the Promotion. 

*This is not the Bank's website. The Bank is not responsible or liable for their content or the 

Cardholder’s use of them. 

 

 


