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“Olympic Games Paris 2024 Trip for Two” Promotion Terms and Conditions 

1. “Olympic Games Paris 2024 Trip for Two” (the “Promotion”) is only applicable to the principal 
cardholders (“Cardholders”) of DBS Eminent Card including DBS Eminent Visa Signature Card 
(“Signature Card”) and DBS Eminent Visa Platinum Card (“Platinum Card”) (“Applicable Credit 
Card”) issued by DBS Bank (Hong Kong) Limited (the “Bank”). 

2. The Promotion is valid from 27 March to 5 May 2024, both dates inclusive (“Promotion Period”). 
3. Unless otherwise specified by the Bank, to participate in this Promotion, Cardholders must 

complete the registration process successfully during the Promotion Period via DBS Card+ 
mobile application following below steps (“Successful Registration”): 

i. Register DBS Card+ account (for those Cardholders who are already with DBS Card+ 
account may skip step i and go to step ii directly); 

ii. Register the Promotion with his/her Applicable Credit Cards. Cardholders have to read 
and confirm the acceptance of these terms and conditions and input the required 
information according to the instructions. Cardholders will be given a reference number 
upon Successful Registration for record and enquiry purposes. Each Applicable Credit 
Card is required to register once only.  

4. If there is a supplementary card under the Applicable Credit Card account, only registration by 
the principal Cardholder is required. Cardholders who have not or failed to perform a Successful 
Registration will not be eligible for the Promotion. Upon Successful Registration, no cancellation 
or amendment is allowed. The Bank has the final decision on whether a Cardholder has 
performed a Successful Registration. 

5. For Cardholders with Successfully Registrations, every cumulated HK$1,000 overseas retail 
spending (“Eligible Spending” as defined in clause 6 below) conducted with the registered 
Applicable Credit Card during the Promotion Period and is posted on or before 19 May 2024 will 
be awarded one lucky draw chance to win Olympic Games Paris 2024 Trip For Two (“Prize”). 
Cardholders can get more than one lucky draw chance without limit during the Promotion 
Period.  

6. There are 2 winners in total for the Prize and each Cardholder can win once maximally. Winners 
will be drawn by computer and will be announced in the Bank’s website on or before 31 May 
2024. The Prize for each Winner includes: 

i. 2 entry tickets for 3 designated events of Olympic Games Paris 2024 during 1 to 5 
August 2024; 

ii. Economic class round trip flight tickets for two from Hong Kong to Paris (with transit 
flight to Doha) and transfer to the hotel in Paris; 

iii. 4 nights at a boutique hotel in central Paris, including breakfast, and all-day access to 
the Visa Everywhere lounge in the hotel; 

iv. Paris metro card, per person; and 
v. Paris Tourist Pass. 

All the Prize must be used during 1 August to 5 August 2024. Tickets to the Olympic Games Paris 
2024 must be accepted are subject to all the applicable terms and conditions prescribed for such 
tickets from time to time by the Paris 2024 Organising Committee for the Olympic and 
Paralympic Games. Such terms and conditions are contained in the Ticketing Terms and 
Conditions of Sale of Tickets (which can be reviewed at https://tickets.paris2024.org/en/sales-
terms/*) and include prohibitions against any use of the ticket in connection with any 
commercial promotion or contest without the consent of POCOG and the unauthorised sale of 
the ticket. By accepting tickets as a prize and/or as part of this Promotion, the Cardholder is 
deemed to have accepted all the applicable terms and conditions. 
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7. The winning Cardholder must be one of the travellers of the Prize. 
8. The Bank will pass the name and the email address from DBS Card+ record of the winners to the 

supplier of the prize, Visa, by 31 May 2024 for the subsequent registration of the Prize. Visa, the 

supplier of the Prize, will receive the winner’s name and email address, and contact the winners 

regarding the fulfillment of the Prize for and on behalf of the Bank by sending email to the 

winners. 

9. Each winner is required to redeem the Prize based on the instructions stated in Visa’s email, 

including but not limited to the registration on the Visa Guest Registration Portal to access the 

event information, ticketing information and receive regular email updates and booking 

information. Otherwise, the Prize will be deemed to be forfeited. 

10. For the purpose of the Promotion, the Eligible Spendings are counted based on the transaction 

date and must be posted on or before 19 May 2024. Eligible Spendings are defined as follows: 

i. All the posted Overseas Retail Transactions. Overseas Retail Transactions mean any 

retail transactions settled in foreign currencies, while any transactions settled in Hong 

Kong Dollars and Macau Pataca will be excluded. For the avoidance of doubt, if 

Cardholder choose to settle an overseas transaction in Hong Kong Dollars via “Dynamic 

Currency Conversion” at the point of sales (in case of online transactions, the place of 

registration and/or settlement of the merchant) outside Hong Kong, the transaction is 

not counted as Overseas Retail Transactions. 

ii. For the avoidance of doubt, the following types of transactions shall not be considered 

as Eligible Spendings: Octopus Automatic Add-Value Service ("AAVS") (including the 

application fee and handling fee in respect of the AAVS), instalment amount of Card 

Interest-Free Instalment Loan, fund purchases, cash advances and relevant 

handling/administration fees, casino chips, foreign exchange, finance charges, reversed 

transactions, late charges, credit card annual fee, Flexi Cash, Call-a-loan, Balance 

Transfer, Flexi Shopping Programme, Funds Transfer, Fee Based Instalment Programme, 

transactions in Hong Kong Dollars at the point of sales (in case of online transactions, 

the place of registration and/or settlement of the merchant) outside Hong Kong, 

insurance payment, tax payment, bill payment transactions (made through DBS 

iBanking, JET Payment Service, 24-hour Customer Services Hotline, the “Pay and 

Transfer” function of the mobile application or any other means as specified by the Bank 

from time to time), fund transfer transactions (made through the “Pay and Transfer” 

function of the mobile application or any other means as specified by the Bank from 

time to time), transactions that have been subject to cancellation, charge-back, return 

of goods and/or refund or any other types of transactions specified by the Bank from 

time to time. 

11. Transactions which are subsequently cancelled or refunded to the Cardholder’s Applicable 
Credit Card account (“Invalid Transactions”) will not be counted as Eligible Spending.  

12. Eligible Spending accumulated in different registered Applicable Credit Card accounts of a 
Cardholder cannot be combined when calculating the chance of participating in the lucky draw. 
If there is a supplementary card under the registered Applicable Credit Card account, Eligible 
Spending under a supplementary card will be counted towards the Eligible Spending of the 
principal card for calculation of the chance of participating in the lucky draw. 
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13. The winners will be personally responsible for any and all additional costs incurred due to the 

acceptance and use of the Prize (including but not limited to the purchase of applicable 

insurance). 

14. Once the redemption of the Prize has been processed, the redemption cannot be changed, 

cancelled or reversed. 

15. The Prize are not replaceable in the event of any loss or damages and the Bank shall have no 

liability. 

16. The Bank is not the supplier nor the seller of the Prize. The Bank is not responsible for and shall 

have no liability in respect of the quality and merchantability of goods and services provided by 

the suppliers of the Prize. 

17. The Prize is non-transferable, non-negotiable, non-refundable and non-exchangeable for cash. 

In particular, the Prize must not be sold or given away and may become void if this condition is 

breached. 

18. If the Prize offered are unavailable due to circumstances beyond the control of the Bank, the 

Bank reserves the rights to substitute the Prize with one of similar or equivalent value at other 

merchant(s). The Bank shall not be responsible for any injuries, damages, losses, expenses, 

inconvenience, claims, costs or proceedings incurred or suffered by the winners for participating 

this Promotion: 

i. as a result of your usage of the Prize; and/or  

ii. due to the delay, postponement or cancellation of any event; and/or  

iii. in connection with the redemption and the use of the Prize. 

19. The validity of any registration and/or the chance of participating in the lucky draw or the 

winning eligibility of Cardholders will be determined by the Bank at its sole discretion. In the 

event of discrepancy or inconsistency of registration record between Cardholders and the Bank, 

the decision of the Bank shall be final and binding. 

20. The Prize is only applicable to Cardholders whose Applicable Credit Card accounts are in good 

standing, remain valid and not in default (as determined by the Bank at its sole discretion) 

throughout the Promotion Period and when the Prize are awarded. If the Applicable Credit Card 

account status has changed, the Bank reserves the right to not issue the Prize without prior 

notice. 

21. Eligibility of any transaction for the purpose of the Promotion shall be determined based on its 

transaction and posting date and time in the Bank’s record. If there is any discrepancy between 

the Bank’s record and Cardholder’s transaction slip, the Bank’s record and determination shall 

be final and conclusive.  

22. Cardholders must retain the original transaction slips of any transactions. In case of any 

disputes, the Bank reserves the right to require Cardholders to submit the relevant original 

transaction slips, other documents or evidence for verification. The submitted transaction slips, 

documents and/or evidence will not be returned.  

23. Participation in the Promotion is subject to there being no abuse/non compliance by the 

Cardholder, failing which the Bank will debit the values of the Prize from the Cardholder’s 

account without notice and/or take such action to recover any outstanding amounts. 

24. The Bank may change these terms and conditions and/or modify or terminate the Promotion. 

The Bank’s decision is final. 
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25. The English version shall prevail if there is any inconsistency between the English and Chinese 

versions. 

*This is not the Bank's website. The Bank is not responsible or liable for their content or the 
Cardholder’s use of them. 


