
Quickly obtain your  
Exit-Entry Report and 
upload it to the DBS website

1 Obtain your Exit-Entry Report  
in WeChat Mini Program

Step 1:  
Search for and open “Yi Min Ju” mini program in 
WeChat.

Step 2:  
Tap “Exit-Entry Record Enquires” in the 
homepage of National Immigration 
Administration mini program.

Step 3:  
Please input your name and ID number if it is 
your first-time access.



Step 4:  
After facial recognition verification, tap "Exit-
Entry Record Enquires” again in the homepage 
of National Immigration Administration mini 
program.

Step 5:  
Choose “Customized” in the enquiry range and 
then select the date ranges from the date of 
your last entry to Hong Kong to the date of 
report submission (note: the selected date 
ranges should indicate that you are in Hong 
Kong during the account application 
submission)

Step 6:  
Tap “Send to Mailbox” in the search result page.

Step 7:  
Input your personal email address and set up a 
password for the report (QQ Mail/ NetEase Mail 
is recommended).



Step 1:  
Use the password to open the Exit�-Entry Report 
attached to the email from National Immigration 
Administration in reply to your enquiry.

Step 2:  
Click “Share” and then "Save to Files” to save 
the report in your mobile.

Step 4:  
Select “Others” in the applicable document field. 
Click “Upload” and select the previously saved 
report. Then click “Submit” to provide the Exit-
Entry Report.

Step 3:  
Upload the report to DBS’ website via 
                                                          . Select “Exit-
Entry Permit” in the Travel/ ID Document field. 
Input the required information and then click 
“Next”.

2 Save and upload  
the Exit-Entry Report


