DBS mBanking Lucky Draw — Chance to Win iPhone 6 Plus Terms and Conditions

10.

11.

12.

The DBS mBanking Lucky Draw (“‘Lucky Draw”) is only applicable to Customers who received
the promotional SMS sent by DBS Bank (Hong Kong) Limited 21T (F) AFRAE (the
“Bank”, which expression shall include its successors and assigns) (“Selected Customer”).

The Offer runs on 10 November 2014. (the “Offer Period”).

There will be a Lucky Draw during Offer Period. Selected Customers will be eligible to enter into
the Lucky Draw automatically if he / she has (1) successfully perform first-time login to DBS
mBanking service (determined based on the Bank’s record)(“Eligible Login”), (ii) not previously
logged in to DBS mBanking service prior to the Offer Period, and (iii) are not employees of the
Bank (“Eligible Customer”). Each Eligible Customer will be entitled to the chance of entering into
the Lucky Draw once only on the day which that Eligible Customer performs the Eligible Login.

The Eligible Customers who have performed the Eligible Login will be drawn randomly by the
computer system for the Lucky Draw. One (1) winner will be drawn and rewarded with an iPhone
6 Plus (64GB) as prize (“the “Prize”) . Lucky Draw results will be announced at our Bank’s
website www.dbs.com.hk on or before 21 November 2014. Winners will be notified separately by
mail for Prize redemption within 2 weeks after results announcement.

Eligible Customers cannot enjoy this Lucky Draw in conjunction with any other prevailing DBS
mBanking welcome offer.

In order to receive the Prize, the Eligible Customer must remain as a DBS customer registered for
DBS iBanking service at the time that the Bank distributes the Prize.

The Prize is non-transferable, non-refundable and cannot be exchanged for other Prizes.

Our Bank is not the supplier of the Prize and shall not be responsible for any related liabilities. In
the case of any disputes, customers should deal with the supplier of the Prize directly.

In case the Prize is out of stock, the Bank reserves the right to replace the Prize with another gift
of which the value and nature may differ from those offered in this Offer. In the case of any
disputes, the decision of the Bank shall be final, binding and conclusive.

Any fraud and/or abuse of the Offer by a Customer (as determined by the Bank at its sole
discretion) will result in forfeiture of the Customer's eligibility to participate in the Lucky Draw
and/or cancellation of all or part of the Customer's account(s) with the Bank. Upon finding of any
fraud and/or abuse of the Offer by a Customer, the Bank reserves its absolute right to deduct the
equivalent value of the Prize rewarded to a customer directly from the Customer’s bank account(s)
with the Bank.

The Bank reserves the right to change these Terms and Conditions and/or modify, discontinue or
terminate this Lucky Draw at any time without prior notice. In the event of any disputes, the
decision of the Bank shall be final, binding and conclusive.

If there is any inconsistency between the English and the Chinese versions of these Terms and
Conditions, the English version shall prevail.
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